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AVERAGE 
WAGE

£17,950
PER YEAR

ANNUAL 
OPENINGS

5,170
PER YEAR

JOBS GROWTH 
2019-2024

1.3%
MORE JOBS

The data on this factsheet covers the following areas: Hartlepool and Stockton-on-Tees,  
South Teesside, Darlington, Durham CC, Tyneside, Sunderland, North Yorkshire and Leeds.

* Note: some local employers pay in excess of the yearly earnings identified above for the best candidates

Job Title 2019 
Jobs

2024 
Jobs

Jobs Growth  
2019-2024 (%)

Annual 
Openings Salary (£)*

Sales and retail assistants 68,350 68,970 0.9% 2,800  £16,720 

Receptionists 17,250 17,570 1.9% 850  £17,670 

Retail cashiers and check-out operators 14,840 15,180 2.3% 680  £17,290 

Customer service managers and supervisors 9,420 9,550 1.4% 370  £26,960 

Shopkeepers and proprietors - wholesale and retail 4,340 4,250 1.8% 90  £23,260 

Hairdressers and barbers 4,710 4,860 3.2% 260  £16,500 

Beauticians and related occupations 1,930 1,990 3.1% 100  £16,490 

Hairdressing and beauty salon managers and proprietors 280 290 3.6% 20  £20,390 

DATA 
PROVIDED BY

HAIRDRESSING, BEAUTY & 
COMPLEMENTARY THERAPIES
JOB FACTSHEET



Middlesbrough College offers courses which will  
enable you access to all of the above job roles —  

just type the job role into the course search facility

www.mbro.ac.uk/career-choices/course-search  
for further details.

www.mbro.ac.uk
Dock Street Middlesbrough, TS2 1AD

Phone: 01642 333333
Email: courseinfo@mbro.ac.uk

COURSE INFORMATION
Do you have a creative flair? Are you hard working and driven? If you have a lively 
personality and a passion for hair and beauty which you feel could be transferred into 
excellent customer service, then this glamorous and exciting sector could be for you. This 
well-established industry is constantly evolving and growing thanks to the influence of 
celebrities, fashion and the desire to look our best. Not only that, with an annual turnover of 
£6.2billion, there are endless opportunities to be had. With access to seven professionally 
equipped hair and beauty salons alongside experienced tutors, you can expect to learn the 
skills and techniques required to carry out high quality treatments.                                          
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