
REMOTE EDUCATION AT MIDDLESBROUGH COLLEGE  

INTRODUCTION: 

The following informa/on describes Middlesbrough College!s remote educa/on offer. It sets out what students 
(and parents of students aged 19 and below), appren/ces and employers need to know if local or na/onal re-
stric/ons require them to study from home.  

The College offers a wide range of qualifica/ons, including a large number of prac/cal voca/onal subjects, and 
as a result our remote learning offer may vary from subject to subject. Your Personal Tutor or Training Adviser 
will give you further details on how prac/cal ac/vi/es and assessments will be completed during periods of 
remote learning.  
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1. WHAT IS REMOTE EDUCATION?  

Remote educa/on is learning that takes place online and away from College premises.  At Mid-
dlesbrough College, we use a combina/on of approaches to deliver remote online learning, de-
pending on the type, level and nature of the qualifica/on. Typically, these include: 

"# $live!#online teaching sessions (e.g. via MicrosoT Teams; Canvas Big Blue BuWon; Google 
Hangouts Meet; Smart Assessor Smart Rooms etc…) 

• recorded teaching sessions (e.g. pre-recorded video/audio recordings made by teachers) 

• printed paper packs produced by teachers (e.g. workbooks, worksheets) 

• ac/vi/es related to course textbooks and workbooks  



• commercially available websites suppor/ng the teaching of specific subjects or areas, in-
cluding video clips or sequences 

• long-term project work and/or internet research ac/vi/es  

Generally speaking, we adopt a $blended!#or $hybrid!#approach to our remote online learning of-
fer, which means, depending on the level and nature of the qualifica/on studied, you will be 
taught using a mix of the ac/vi/es outlined above. 

2. HOW DO I ACCESS MY ONLINE LEARNING SESSIONS? 

Middlesbrough College, NSG and TTE staff are very experienced in designing and delivering on-
line learning and we use a wide range of highly effec/ve virtual learning environments (VLEs) to 
ensure you can con/nue to access high-quality and meaningful learning ac/vi/es.  

VLE use depends on the subject area and/or the type of qualifica/on being studied and across 
the College we use: 

• Canvas  

• MicrosoT Teams and Class Note Book 

• Google Classroom 

• Smart Assessor and Smart VLE (for most college appren/ces) 

• Moodle and One File (for some TTE appren/ces) 

Your Personal Tutor or training adviser will contact you via your College, NSG or TTE email ac-
count to confirm which plaeorm (VLE) you will use to complete online ac/vi/es.  

Current students will already be familiar with these plaeorms, but if you are new to the College, 
need further help or advice on how to log on to a par/cular plaeorm, or if you are having diffi-
culty gegng online, then please visit: hWp://www.rebootmbro.co.uk/ or email: 
helpdesk@mbro.ac.uk   

3. WHAT WILL MY ONLINE LEARNING LOOK LIKE? 

During periods of remote online delivery, we aim to:  

1. Teach you the same curriculum topics and content as we would do face-to-face 
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2. Where possible, and where safe to do so, ensure you can con/nue to access specialist 
equipment, resources and workshop spaces (for example, technical machinery, comput-
ers, soTware, workshops, salons etc…)  

3. Con/nue to help you develop your prac/cal skills through the use of simulated or virtual 
ac/vi/es to replicate the type of prac/cal work you might complete if you were on-site. 
For example, using 3600 virtual tours of work segngs or using 3D models to complete 
work-related tasks; or asking you to record yourself comple/ng a prac/cal task. 

4. HOW MUCH OF MY COURSE WILL BE DELIVERED ONLINE? 

Wherever possible we will try to bring you on-site and teach you face to face. However, if na/on-
al or local restric/ons stop us from offering face to face learning, we will flip to online delivery. 

Where this is the case, you!ll receive an email from the College and further instruc/ons from your 
Personal Tutor or Training Adviser. 

Typically, the amount of online learning and independent study you are asked to complete during 
periods of remote educa/on will match your /metable. However, we know how difficult it can be 
for some students to study remotely, and so we will try and be as flexible as possible. Again, 
speak to you Tutor if you a have any difficul/es in aWending online sessions at the agreed /me. 

They!re there to help you, and will be happy to discuss possible alterna/ve solu/ons.  

Above all we aim to ensure our remote educa/on offer enables you to: 

• Con/nue to access high-quality teaching and learning 

• Con/nue to develop your knowledge and skills 

• Con/nue to complete necessary assessments 

and 

• Ensure you make your expected progress and achieve the grade you deserve! 

5. WHAT!S EXPECTED OF ME DURING ONLINE LEARNING? 

When studying online you will be expected to: 

• Have your camera on during sessions and mute your microphone when you are not 
speaking during ‘live’ online sessions 

This is to help ensure there is effec1ve communica1on between you, your peers and the 

teacher. It will also help staff check your understanding the session!s topics and make ad-
justments where needed. 
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• Log-in to online sessions on /me 

• Be prepared with the equipment you need 

• Be in a quiet and suitable environment 

• Be aWen/ve and engage in all ac/vi/es, 

• Wear appropriate clothing - dress the same as you would if you were on college premises 

• If you are using a webcam, have a suitable background (for example, in MS Teams use the 
‘blur’ mode or alterna/ve picture backgrounds) 

• Be respeceul towards staff and your peers 

• Behave as you would in college and follow standard procedures. 

• Listen carefully and ensure you complete all set tasks 

• Keep track of what, how and when assessments are taking place 

• Respond to the feedback you are given to improve your work 

6. HOW WILL WE MONITOR YOUR ENGAGEMENT? 

We monitor individual engagement in online learning in a variety of ways, including: 

• A"endance registers: registers are completed for every /metabled online session and 
comments recorded and used to inform the Student Progress Report.  

• Pro-Monitor: Personal Tutors are regularly updated by subject teachers on students’ be-
haviour, engagement, and ‘readiness to study’ as much during online sessions as they are 
for face-to-face sessions. 

• Smart Assessor: If you are an appren/ce, we will monitor how oTen you complete work 
and check the quality of the work you upload to the system.  

• A"endance Officers: each curriculum department has its own AWendance Officer who will 
contact you following a reported absence. All absences are discussed and recorded and 
con/nued absence can result in the implementa/on of the College’s Discipline Procedure.  

• Parents or carers: will be contacted when a student’s aWendance and/or engagement be-
comes a concern (for 16 – 19-year-old students) 

For appren/ces, in addi/on to the above measures, employers are contacted and engagement is 
discussed regularly and recorded during formal Reviews. 
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7. WHAT SUPPORT IS THERE FOR ME IF I DON!T HAVE A SUITABLE 
DEVICE, INTERNET CONNECTION OR AN APPROPRIATE SPACE/
PLACE TO LEARN? 

No Device? 
If you do not have access to a suitable device, either a laptop or tablet, for use at home please 
contact your Personal Tutor or Training Adviser. The College have a number of ways we can help, 
including a long-term laptop loan scheme. Alterna/vely, you can contact the IT Helpdesk on 
01642 333444 or by email at: helpdesk@mbro.ac.uk    

No suitable study space? 
You can also access IT resources and high-speed internet in our safe, supervised and socially dis-
tanced LRC, which is located on the first floor of the main College site. The LRC is open from 
08:30 /ll 17:00 Monday – Friday. LRC PCs can be booked by emailing lrcinfo@mbro.ac.uk    

Need more advice? 
For step-by-step advice on how to access all our VLE plaeorms; how obtain specific subject soT-
ware/hardware; access internet data; or check eligibility for a loan device, please email help-
desk@mbro.ac.uk  or visit our REBOOT website at hWp://www.rebootmbro.co.uk    

8. WHAT SUPPORT IS THERE FOR STUDENTS WITH SEND? 

We recognise that some learners, for example those with special educa/onal needs and disabili-
/es (SEND), may not be able to access remote educa/on without support from others. We ac-
knowledge the difficul/es this may place on families and individuals, and we will work with par-
ents, employers and carers to support those pupils in the following ways: 

• Tutors will con/nue to differen/ate online work based on the individual needs of students 
with SEND 

• Addi/onal Learning Support staff will con/nue to support students with online work. 

• Addi/onal Learning Support staff will offer addi/onal 1.1 sessions in-person and via Mi-
crosoT Teams. 

• Addi/onal Learning Support staff will keep in regular contact with students with SEND to 
offer advice via email and phone. 

• Make available on-site supervised study spaces upon request (contact your tutor to 
arrange) 
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9. WHAT OTHER SUPPORT IS AVAILABLE TO ME? 

Our Careers, Safeguarding and Student Services teams are on hand to help you resolve any prob-
lems you may be experiencing and ensure you get the very best out of your /me at College. They 
are very experienced teams who can support and advise you on a variety of maWers, including: 

• Safeguarding, welfare and counselling support 

• Financial support 

• Childcare support 

• Addi/onal learning support 

• Careers advice 

Contact us: 
• For careers advice - email: careers@mbro.ac.uk or call: 01642 333477 

• For financial, travel or childcare support – email: studentservices@mbro.ac.uk or call 
01642 333606 

• For addi/onal learning support – email: als@mbro.ac.uk or call: 01642 333727 

• For safeguarding, welfare and counselling support – 
email safeguarding@mbro.ac.uk or safeguardingandwelfareofficers@mbro.ac.uk
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