
 

 

 

 

Dear Parent / Carer, 
 
WELCOME LETTER AND IMPORTANT CHANGES TO BURSARY AND ATTENDANCE POLICY 
 
As the summer months become a distant memory, I am pleased to welcome you all to another 
exciting academic year at Middlesbrough College.  
 

Results and development update:  

We are extremely pleased to report an excellent set of results in our A Levels, GCSE English and 
Maths resits, vocational programmes and apprenticeships. Our student survey results (what 
students say about the quality of teaching, resources, support and their overall experience at the 
college) remain extremely high and the amount of students who progress to a positive outcome 
after their course remains high at 97% - one of the best nationally. Early indications are that we 
should retain our position as the number 1 GFE College in the Tees Valley for school leavers once all 
results for last year are finalised and published. 

We are also pleased to be the first Tees Valley college approved by the government to offer T Levels 
(level 3 vocational courses with extended industry placements alongside) with 400 lucky students 
securing these placements this year – a fantastic precursor to our Institute of Technology which we 
hope to unveil to you all as we move through this academic year.  
 

Important changes to attendance and bursary policies: 

I am sure you will share in our desire to promote ‘work ready’ skills in all of our students and a key 
part of this is ensuring excellent attendance and punctuality, as well as encouraging positive 
behaviour and attitudes. Research shows that students who attend well, achieve on average one 
grade higher than those with attendance below 90% and so we thank you for your support in 
encouraging and promoting this. 

Ofsted commended our environment and student behaviour (amongst many other things) in our 
recent inspection: 

‘a culture of respect and tolerance in which learners’ aspirations are successfully raised in a 
supportive environment’. 

‘a welcoming and harmonious environment’ 

‘an ethos of raising aspirations in a caring, supportive and challenging environment’. 

‘learners and apprentices demonstrate good behaviour’ 

‘learners are highly motivated and have positive attitudes to learning’. 

 

 



 

 

 

To maintain this positive environment, we have made some important changes to our attendance 
and bursary policies and to the ways in which we keep you up to date through a new student 
performance report. It is particularly important that parents and carers of returning students are 
aware of the changes to attendance reporting and bursary payments this year. 

 

The key changes are detailed below  
 

• On each day of absence – parents will need to call the relevant admin office to report the 
absence. We will be in touch with parents of students with regular absence to see how we 
can support you further. 
 

o Visual and Performing Arts & Computing  -  01642 333307 
o Service Industries and Retail Skills – 01642 333426 
o Sport, Travel and Public Services  - 01642 333772 
o A Levels - 01642 333816 
o Construction - 01642 333497 
o Engineering - 01642 333555. 
o Health and Care & Business and Education - 01642 333211 
o Progression Studies - 01642 333324. 

 
• Only limited absences can now be authorised, which include emergency doctor/ dentist 

appointments, funerals of immediate family members, hospital appointments set by the 
hospital, job interviews, jury service, court appearances, driving/ theory tests, care of 
relatives when the student is a young carer, religious holidays/ festivals and university 
visits /interviews.   
 

• If entitled to the bursary, payment will no longer be made solely based on attendance, but 
will also include an assessment of behaviour and attitudes too. 
 

• New performance reports will be sent to parents each half term to ensure you are well 
informed about how your child is doing at college and how you can encourage and 
support them further. 
 

• We will enter students with excellent attendance / performance or those who make 
significant improvements over each half term, into a regular prize draw with other 
rewards and benefits being distributed within classes and departments.  

 
If you want the full details of our attendance and bursary policy please view the link below for 
further details.  
Attendance and bursary policy 
 

 

  

https://www.mbro.ac.uk/docs/default-source/default-document-library/attendance-and-punctuality-policy-2019.pdf?sfvrsn=1204ceaf_0


 

 

 

Support for your child 

The College has extensive welfare and academic support available for our students through an 
Additional Learning Support Team, Student Services, Counselling services and Safeguarding and 
Welfare officers. We encourage students and parents / carers to disclose any relevant information as 
soon as possible and to speak to us during the year where circumstances change and you can be sure 
that we’ll do our very best to help to ensure that the right support and guidance is put in place for 
your child.   
 

Careers Advice and late enrolment: 

Whilst we hope that your son / daughter settles well into college life, if for any reason they are 
unsure about the choice they have made, they are welcome to meet our friendly careers staff who 
can offer them advice on their options – including potentially changing course in the early weeks. 
Our careers team are located in the pod above Student Services on the main site and welcome 
students popping in at any time or telephoning to make a pre-arranged appointment. 

We continue to enrol students onto full time courses up to October half term so please encourage 
your child to seek advice if they are unsure of their direction or are thinking about potentially 
dropping out of College altogether. We have courses at every level in every subject area so are 
confident we can find the right one for them. However we also encourage students wherever 
possible to finalise their decisions as early as possible to give them the best chance of success for the 
remainder of the year.  
 

Parent handbook 

We have prepared a parent handbook with lots of important information included which you can 
access electronically on the link below.  We hope this is helpful to you. 

A Parent’s Guide to Middlesbrough College 

 

We look forward to working with you to ensure that this phase in your child’s education journey is a 
success.   
 

Warm Regards,  
 

 
Zoë Lewis 
Principal / Chief Executive 
Middlesbrough College  
 

https://issuu.com/mbroacuk/docs/parent_guide_20_21_issuu?fr=sMjM4OTgyMzA4

