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Introduction  

Middlesbrough College aims to be one of the leading organisations for equality, diversity and 
inclusion, acknowledging that equality of opportunity and the recognition and promotion of 
diversity are integral to the success of the organisation, its students, staff and the wider 
community.   This report provides an overview of activity related to equality, diversity and 
inclusion at Middlesbrough College for the year 2019/2020. 
 
Middlesbrough College recognises its legal and moral obligations to: 

• eliminate discrimination, harassment and victimisation; 

• advance equality of opportunity between people who share a protected characteristic 
and those who do not; 

• foster good relations between people who share a protected characteristic and those 
who do not. 

 
The College considers the impact its policies, decisions and day-to-day activities may have on 
people who are protected under the Equality Act 2010 and how it is able to positively contribute 
to the advancement of equality and promote good relations.   
 
The protected characteristics identified in the Equality Act are age, disability, sex, gender 
reassignment, pregnancy and maternity, race, religion or belief, marriage and civil partnership, 
sexual orientation.  The College aims to promote all other forms and strands of equality and 
protect human rights that are relevant.   
 
Middlesbrough College’s commitment to equality, diversity and inclusion is fundamental to 
delivering the College Strategic Priorities and Mission: 
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The College maintains an inclusive working and learning environment where students, staff and 
visitors can feel welcome, safe, valued and respected, as well as embracing and nurturing the 
diversity of skills and talent within its current and potential community.  The College ensures 
that curriculum content, materials and delivery, as well as the services we provide, reflect the 
College’s commitment to equality, diversity and inclusion.  Middlesbrough College welcomes 
and encourages feedback from learners, staff and visitors and uses this, together with analysis 
of our locally collected data and external assessments, to maintain excellence. 
 

The College holds strategic equality, diversity and inclusion meetings 3 times per year, chaired 
by the Principal.  This group has representation from across the College, the Governing Body 
and the local community.  The College identifies areas for improvement, together with 
appropriate strategies each year, which are monitored at this strategic meeting via an Equality 
Action Plan to demonstrate our commitment and ensure continuous improvement. 
 
Directorate leads monitor and review a range of student data on a weekly basis.  This enables 
early identification of any achievement gaps and the swift implementation of appropriate 
interventions. 
 
Diversity overview of Middlesbrough College staff and students: 

 BME  White 

(British) 

Not known Male  Female  Disability  Not 

known 

Staff 5.2% 82% 13.3% 39% 61% 3% 26.2% 

Students 12.8% 87% 0% 45.9% 54.1% 27.7% 2.3% 

Apprentices 3.8% 95.97% 0.3% 59.7% 40.3% 13.7% 0.49% 

 
 
Equality and Diversity are promoted across the college through: 

• Governance and college leadership team 

• Equalities Co-ordinator and departmental staff Equality Champions  

• Achievement of awards and quality standards 

• Induction, training and continuous professional development of staff 

• Marketing materials 

• Equality, diversity and inclusion strategic and operational committees 

• Induction training, Advantage Programme and enrichment activities for students 

• Additional learning support for students 

• Student Sabbatical Officer and student reps in directorates 

• Celebratory and awareness-raising events linked to the College’s equality and 

diversity calendar. 

• Tutorial programme (Personal Development and Employability Programme)  

The College is committed to meeting the needs of those often hardest to engage, including 
English for Speakers of Other Languages and Special Educational Needs provision, and 
supporting those not in education, employment or training.  The college works with local 
schools to support those underachieving at school with discreet provision for 14-16 year olds, 
who participate in English and maths, personal social development and vocational learning 
activities.  
 
Covid-19 has had a significant impact on the college’s commitment to inclusion, which led to full 
closure of the premises for the whole third term of the 2019/2020 academic year: online teaching 
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continued, however additional activities were suspended.  In implementing stay-at-home 
guidance, the College was mindful of the impact on our most vulnerable students and the option 
to attend onsite remained throughout for those students.  As part of our safeguarding procedures, 
the Safeguarding Team maintained regular contact with the students who were identified in the 
‘vulnerable’ category, as well as with their social workers and the relevant local authorities.  This 
was to ensure that they were safe and that they continued to engage with their education. 
 

Data 
 
The data used in this report is gathered from students and directly-employed staff.  It is 
compared to local authority data gathered in the last census, which was 2011, data available 
via Tees Valley Unlimited and other government sources. 
 
Data from Middlesbrough, Darlington, Stockton, Hartlepool and Redcar and Cleveland is used 
within this report where available and appropriate, to reflect the geographical communities 
many of our students and staff live: our potential community. 
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Accreditations 

 
Middlesbrough College has been validated as a 

Disability Confident Leader, ensuring that disabled 

people and those with long term health conditions 

have the opportunities to fulfil their potential and 

realise their aspirations as employees of 

Middlesbrough College.  Leadership status 

acknowledges a commitment to promoting the 

Disability Confident Scheme in our supply chain. 

 

The college works with the Bullying Intervention 
Group, and the Big Award in FE was re-accredited 
in March 2020 for the seventh consecutive year. 
The national award, now endorsed by Kidscape, is 
given to organisations to recognise excellence in 
bullying intervention practice. Bullying Intervention 
Focus Groups take place alongside a host of 
focussed events throughout the year to promote 

and celebrate good practice, creating a culture of respect, tolerance and inclusivity. This helps 
us to enable all our learners to fulfil their educational potential in an environment in which they 
feel safe. The overwhelming majority of students state that they would know who to report to 
should they feel unsafe in the college. Their responses to surveys and suggestions in forums 
will shape how the college moves forward to tackle bullying in the forthcoming year.   
 

 
The College is Working to become Dementia Friendly, 

supporting the Dementia Friendly Middlesbrough campaign.   At the 

end of the academic year, more than 600 students and staff had 

become Dementia Friends. 
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Learner Profile by Age 
 
< 15  

• 56 learners recruited in 2019/2020 

• 45% were male 

• 55% were female 

• 37.5% declared a learning difficulty or disability 

• 30% of learners live in an ‘area of deprivation’ 

• 8.9% declared they were from a minority ethnic background 

16-18  
• 5088 learners recruited in 2019/2020 

• 56.5%were male 

• 43.5% were female 

• 39% declared a learning difficulty or disability 

• 37% of learners live in an ‘area of deprivation’ 

• 12.13% declared they were from a minority ethnic background 

19-23 
• 2368 learners recruited in 2019/2020 

• 51% were male 

• 49% were female 

• 27% declared a learning difficulty or disability 

• 33% of learners live in an ‘area of deprivation’ 

• 11% declared they were from a minority ethnic background 

24+ 
• 5841 learners recruited in 2019/2020 

• 34.4% were male 

• 65.6% were female 

• 18% declared a learning difficulty or disability 

• 31.5% of learners live in an ‘area of deprivation’ 

• 14.2% declared they were from a minority ethnic background 

Of which 
 
Learner Profile:  Apprentices, all ages 

 

• 2058 apprentices recruited in 2019/2020 

• 59.7% were male 

• 40.3% were female 

• 13.7% declared a learning difficulty or disability 

• 20.3% of learners live in an ‘area of deprivation’ 

• 3.8% declared they were from a minority ethnic background 

 
In 2019/20 Middlesbrough College had 46 students who were Looked-After Children, 5 
more than in the previous year and 12 care-leavers, 3 less than in the previous year. 
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Priority Objective 2019/2020 

To implement specific actions that ensure equality, diversity and inclusion are promoted 
and developed in teaching and learning and the wider student body during the 2019/20 
academic year. 

The QDP Student survey response to “I am treated fairly, equally and with respect” has 
increased from 89% agreement in 18/19 to 93% (+4%) in 19/20. 

Priority Objective 2019/2020 

To reduce under-representation in apprenticeship recruitment by 31/07/20. 

To increase disabled apprentices from 4%.  Work ongoing to identify target. 

To increase BME apprentices from 3% to 6%.   
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Achievement data in this report is given in the context of Middlesbrough College’s overall 

performance for 2019/20, according to the latest published data:  
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Staff Profile 
 

• 985 people were directly employed by Middlesbrough College in 2019/2020, ↑81 

• 39% male, ↑3% 

• 61% female, ↓3% 

• 2% aged under 20, ↔ 

• 14% were aged 20-29, ↑% 

• 22% were aged 30-39, ↓3% 

• 24% were aged 40-49, ↑1% 

• 26% were aged 50-59, ↔ 

• 12% were aged 60+, ↑1% 

• 5.2% declared they were from a minority ethnic background, ↓0.3% 

• 92% declare British nationality, ↓5% 

• 3% declare a disability, ↑1% 

For additional staff diversity information, please look under the relevant protected 

characteristic section.  
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Age 

“Age” covers specific ages, but also age groups, for example ‘mid-30s’, ‘under 18s’, ‘young 

person’, ‘elderly’. The Equality Act inclutdes exceptions, for example school children are not 

protected from discrimination at school.  The latest available national and local population 

statistics are presented in the following paragraphs. 

The UK population continues to grow, albeit at the slowest pace since mid-2004, reaching an 

estimated 66.8 million by mid-2019. The UK population is also getting older, with a projected 

additional 8.2million people aged 65 years and over by 2068 (26.4%), as a result of declining 

fertility rates and people living longer.  Life expectancy is 79.4 years for males and 83.1 years 

for females (2019 estimates).    

In 2018, 62.7% of the UK population were aged 16 to 64 years – “traditional” working age – 

down from 63.6% in 1998; this age group is projected to decline to 58.4% in 2038, however, the 

number of workers aged 65 years and over is increasing.  The proportion of children (0-17 

years) in the UK population was 21% in 2018 and is projected to continue to decline in future 

years (Office for National Statistics). 

Locally, the population of Tees Valley was estimated to be 672,500 in mid-2017, an increase of 

5000 on mid-2015, with 19% aged 0-15 years, 62% aged 16-64 years and 19% aged 65+.  The 

16-64 years age group decreased by 1% and the 65+ age group increased by 1% (Tees Valley 

Combined Authority).  Due to recent “unprecedented demand” on local secondary schools, a 

new school is to be built in the Middlehaven area of the town, to offer 210 year 7 places from 

September 2020.  Outwood Academy Riverside is currently using temporary accommodation 

while the new building, expected to be complete in 2023, is being constructed.   

Students: 
 
The age range of the learners who enrolled during 2019/20 was 6 to 78 years:  15 learners 
participated in a Children’s cookery course. Children from age 2 make use of the College’s 
Gymworld facilities.   
 
 

Priority Objective 2019/2020 

To understand our staff better and identify improvements to the college environment as 
necessary during the 19/20 academic year. 

To have full collection of staff data. 

Priority Objective 2019/2020 
 
To analyse data to identify whether a pay gap exists between staff with protected 
characteristics – race, disability and age - and those without by 31/03/20. 
BME pay gap produced - no pay gap for BME staff 

• Action plan in place to collect more accurate data. 

https://www.mbro.ac.uk/open-to-the-public/gymworld
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The College offers provision to adult students and young people: 
 

 
 
Middlesbrough College opened a new learning space that will help the local community take 
their ambition higher. 
  

The college's new Adult 
and Community Learning 
Zone is dedicated to 
improving skills, 
knowledge and 
employability prospects of 
adult learners, has a range 
of specialist areas 
dedicated to helping the 
local community. With 
outstanding IT facilities, 
purpose build classrooms 
and a chill out zone 
providing free tea, coffee 
and breakfast each day, it 
is a warm and comfortable 
space to welcome adults 
back into learning. The 
new area provides a range 
of programmes including support for the unemployed, sector based work academies, pre-
apprenticeships and free distance learning courses.  
 
 
 
 
 
 
  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

15

Student by Age Group

14-15 16-18 19-23 24+
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Staff: 
 
The College offers apprenticeship placements to attract more applicants from the under 20 age 
range and is committed to increasing the proportion of apprentices.  The College recognises 
the benefits that employing and retaining an age-diverse workforce brings and has options 
available to those who wish to continue working beyond pension age. 
 

Staff changes by Age Group:  
2016/17 2017/18 2018/2019 2019/2020 

Under 20 3% 3% 2% 2% 

20-29 16% 15% 13% 14% 

30-39 24% 23% 25% 22% 

40-49 23% 23% 23% 24% 

50-59 25% 25% 26% 26% 

60+ 10% 11% 11% 12% 

 
In the subsequent sections, College data for other protected characteristics is compared 
against the age brackets 14-16, 16-18 and 19+; achievement gaps are identified under the 
corresponding protected characteristic heading. 
 
 

Disability 
 
“Disability” means a physical or mental condition that has (or has had) a substantial and long-
term impact on a person’s ability to carry out common day-to-day activities.  People diagnosed 
with progressive conditions, for example cancer or multiple sclerosis, are covered from 
diagnosis.  The latest national and local data available is presented in the following paragraphs. 
 
Despite significant improvements nationally in the percentage of students with Special 
Educational Needs achieving 5 or more GCSEs at grades A* to C at the end of Key Stage 4 
since 2005, disabled people are around 3 times as likely not to hold any qualifications 
compared to non-disabled people, and around half as likely to hold a degree-level qualification.  
19.2% of working age disabled people do not hold any formal qualification, compared to 6.5% 
of working age non-disabled people.  Just 14.9% of working age disabled people hold degree-
level qualifications compared to 28.1% of working age non-disabled people (Disability Facts 
and Figures, gov.uk). 
 
Accessing training, education and employment can increase incomes, pension rights, career 
prospects and social networks, emotional and physical wellbeing and reduces the risk of social 
exclusion. For parent-carers, work is important in maintaining a personal balance and in 
participating in typical activities (A Strategy to Support and Value Carers in Middlesbrough 
2015-2019, www.mvda.info). 
 
14.9% of year 11 pupils (as at January 2019) in England have a Special Educational Need.  
This figure has remained constant since 2007. Speech, Language and Communication Needs 
is the most common type of need for students with SEN support, at 23%.  Autistic Spectrum 
Disorder remains the most common need of children with an Education, Health and Care plan 
in place, at 29%.   
 
The number of children and young people with a SEN statement or EHC plan in the Tees 
Valley (aged 0-25) increased from 3715 in 2017 to 4041 in 2018, an increase of 8.8% 
(Statements of SEN and EHC plans:  England, 2018, gov.uk).  Middlesbrough has 10% more 

http://www.mvda.info/
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children with a learning disability than the national average and the numbers of children with 
severe learning disabilities known to Education Services (attending school) is also much higher 
than both the regional and national average. 
 

The college’s Disability Statement clarifies the college’s commitment to 
supporting existing and potential staff, students and visitors to access our 
premises and services, reduce and eliminate barriers to participation and have 
the best opportunities for successful outcomes.  A wide range of support is 
available via our Additional Learning Support Team. More information can be 
found on the college website, or the team can be contacted directly on 01642 
333727. 
 

Disabled Students by Age Group: 
  

< 15 16 - 18 19-23 24+ 

Disability declared 37.5% 39% 20% 18% 

 
 
 
The College’s Supported Internships is a study programme designed to provide students with 
learning difficulties and/or disabilities with supported opportunities to experience meaningful 
employment, whilst also studying.  The study programme incorporates English, maths and 
employability. 
 

 

 
 
All staff attend Dyslexia Awareness training, which helps challenge stigma and identifies 
strategies that benefit all learners, staff and visitors.  A wide variety of other topics, including 
Autism Awareness, Dyspraxia Awareness, Deaf Awareness and Mental Health Awareness 
training is available for all staff, increasing understanding and helping them to support others.   
 
The College’s Advantage Programme provides awareness-raising sessions on a range of 
disabilities to students. 
 
Activities are held in the College’s public areas throughout the year for staff, students and 
visitors to access which contribute to raising awareness of the needs of others.   
 
In addition to a team of Additional Learning Support staff, two reception staff have BSL 
qualifications; 33 members of staff are trained as Mental Health First Aiders.   
 
All students at Middlesbrough College also have access to a free and confidential counselling 
service.   

Priority Objective 2019/2020 
 
To remove achievement rate gaps for male and female learners with Dyscalculia aged 

19+. As this is linked to achievement, the target date is 31/07/20. 

Target is no achievement rate gap for 19+ learners with dyscalculia. Current retention is 
93.5%. Gap has narrowed. 

 

https://www.mbro.ac.uk/docs/default-source/corp-info-policies/disability-statement-2017-2018.pdf?sfvrsn=3c18445a_6
https://www.mbro.ac.uk/student-services/additional-learning-support#:~:text=
https://www.mbro.ac.uk/student-services/safeguarding-and-welfare/counselling
https://www.mbro.ac.uk/student-services/safeguarding-and-welfare/counselling
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Height-adjustable tables in the cafes and braille signage compliment an accessible environment 
throughout. 
 
Physical activity is recognised as having benefits for everyone’s mental and physical health and 
is varied and accessible.  The College’s Live Well Learn Well project aims to get more students 
involved with sporting activities, particularly those who are often difficult to engage, including 
students who are disabled.  The Tackling Inactivity in Colleges (TIC) Project is developing safe 
and positive experiences for disabled students and continuing to proactively engage new and 
existing students. 
 
Equality and diversity is embedded into the curriculum, for example, Travel and Tourism learn 
how to communicate with travellers using role-specific British Sign Language.   
 
Ofsted say:  “Learners benefit from effective support. Through the use of specialist support 
staff, assistive technologies and a range of resources, learners increase their independence 
and overcome many barriers to learning. For example, learners who have visual impairment 
can work independently by using a range of specialist software programmes. As a result, 
managers reduce the support that learners receive as they become more independent over 
time.” 
 
Staff 
 
Nationally, there is a disability employment rate gap of 28.6%: the difference between 
employment rates of non-disabled and disabled people (DWP, gov.uk, 2019).  The gap has 
continued to narrow since 2013.  It is estimated that 8% of children and 19% of working-age 
adults in the UK report a disability (DWP, gov.uk, 2019).   As at June 2016, 14% of working-age 
(16-64) Middlesbrough residents were in receipt of Employment Support Allowance, Incapacity 
Benefits, Disability Allowance or Carers Allowance, against a national average of 8.6%.  
(Official Labour Market Statistics, Nomisweb.co.uk).   
 
The College is a Disability Confident Leader (replaces the Two-Ticks scheme), demonstrating 
our commitment to employ and retain employees with a physical and/or mental health disability, 
enabling us to access talent from a wider pool.  As a leader, we encourage organisations in our 
supply chain to sign up to the scheme and support other local organisation to work towards 
accreditation. 
 
 

 
 

  

https://www.mbro.ac.uk/student-services/enrichment/live-well-learn-well
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Gender Re-assignment 
 
“Gender Reassignment” means when a person’s gender identity (physiological or other gender 
attributes) is different to the gender assigned at birth.  It is not necessary to have undergone 
specific treatment or surgery and the person can be at any stage in their transition.   
 
The college is committed to supporting students and staff who transition:  students can speak in 
confidence to a Safeguarding and Welfare Officer; staff can speak to a HR Business Partner 
(up to date details for the single point of contact can be found in the Trans Guidance for Staff 
and Students). 
 
Although staff are invited to provided data as part of our data collection exercise, numbers of 
staff disclosing are too low to report.   
 
Local organisation, Hart Gables, provides confidential support to students at drop-in sessions 
and has provided training to key staff. 

 
Marriage and Civil Partnership 
 
In employment, “Marriage and Civil Partnership” means someone in a legal marriage or 
partnership, regardless of gender or sexual orientation.   

 
In the 2011 Census, 40.4% of Middlesbrough were married, 10.9% cohabited with a member of 
the opposite sex, 0.8% lived with a partner of the same sex, 30.5% were single and had never 
married or were in a registered same sex partnership and 9.2% were separated or divorced. 
There are 7,441 widowed people living in Middlesbrough. 
 
Middlesbrough College has recently introduced marital status as a category in its 
diversity data collection for staff.  59.6% identify as currently married or in a civil 
partnership; 22.3% identify as single, separated or divorced.   

 
Race 
 
“Race” covers colour, nationality, citizenship, ethnic or national origins, which may not be the 
same as a person’s current nationality. 

 
Middlesbrough was still only a town of 25 people as late as 1801.  Workers, attracted by 
employment in the town’s port and steel industries, led to the town growing rapidly, with 90,000 
inhabitants by the end of the 19th century.  Most of the early workers moved from within the UK 
and Ireland, with a smaller number moving from eastern European countries.  Smaller numbers 
moved from further afield.  Industrialist Henry Bolckow, born in Germany, became the town’s 
first Mayor and MP.  Immigration continues to be the primary reason for the expansion of the 
town, with an estimated 140,600 inhabitants by mid-2017.   
 
In the 2011 Census, 86.1% of the population of Middlesbrough identified themselves as White 
British, which was lower than other local areas including Stockton-On-Tees which was 93.4%, 
Redcar and Cleveland which was 97.6%, Hartlepool which was 95.27% and Darlington which 
was 93.23%.   
 
Long-term international migration continues to be the main driver of the UK’s population growth 
(ONS, 2018).   
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Within the growth of local Black, Asian and other minority ethnic (BAME)  communities, there 
has been a significant increase in the proportion of children for whom English is not their first 
language:  between 2005 and 2018 the proportion increased from 11% to 21.2% among 
primary school children and from 9% to 16.6% among those of secondary school age. This 
covers those cases where a child was exposed to a language other than English during their 
early development and continues to be exposed to this language within the home or in their 
community. The latest, 2011, census, identifies that 94.6% of people living in Middlesbrough 
speak English. The other top languages spoken are 0.7% Panjabi, 0.7% Urdu, 0.6% Arabic, 
and 0.4% Polish.  Population estimates indicate that ethnic and language diversity in and 
around Middlesbrough continues to increase. 
 
The College has expanded its English for Speakers of Other Languages (ESOL) provision for 
those aged 16 to 19 years from initially one class of 15 to four classes, accommodating up to 
60 learners each year.  In the 2018/19 academic year, this included learners from 17 different 
countries, with little or no spoken English, some of whom are unaccompanied migrants.  A 
further 253 learners aged over 19 improved their spoken and written English with 
Middlesbrough College during the 2018/19 academic year. 
  
 

All Students by Ethnicity: 

 
 

 

African 291 2.18% 

Any other Asian background 187 1.40% 

Any other Black / African / Caribbean background 16 0.12% 

Any other ethnic group 87 0.65% 

Any Other Mixed / multiple ethnic background 82 0.61% 

Any Other White background 250 1.87% 

Arab 122 0.91% 

Bangladeshi 33 0.25% 

Caribbean 14 0.10% 

Chinese 18 0.13% 

English / Welsh / Scottish / Northern Irish / British 11,616 86.99% 

Gypsy or Irish Traveller 12 0.09% 

Indian 56 0.42% 

Irish 19 0.14% 

Not provided 28 0.21% 

Pakistani 336 2.52% 

White and Asian 86 0.64% 

White and Black African 52 0.39% 

White and Black Caribbean 48 0.36% 

Grand Total 13,353 100% 
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BME % per Tees Valley Local Authority compared to Middlesbrough College student 
profile: 
Local Authority  
 

% of population 
BME* 

% of BME 
students  

Number of 
students 

Number of  
BME students 

Middlesbrough 11.8% 26.39% 4241 1119 
Darlington 6.7% 7.2% 361 26 
Stockton 6.6% 9.24% 2143 198 
Hartlepool 4.7% 6.85% 365 25 
Redcar and Cleveland 2.4% 5.4% 2629 142 
Tees Valley 6.4% 15.5% 9739 1510 

 
 

Networks are arranged termly for staff and students who share protected characteristics.  The 
groups provide an opportunity for peer-support, feeding back through the Equalities Co-ordinator 
and contribute to identifying solutions where data shows improvement is needed.   

 
Middlesbrough College is part of a regional collaboration:  The North East Collaborative Outreach 
Programme (NECOP), that delivers the Futureme Project, addressing underrepresentation, 
including those from minority ethnic groups, in university level education.  Students can access 
activities and events that help them to consider their future options and educational pathways 
available. 

Zoe Lewis, Principal, signed up to the Race at Work Charter on behalf of the Middlesbrough 
College Group in February 2020. The Race at Work Charter was launched by the Government 
in October 2018 and gives businesses a clear set of actions to work towards in helping to 
create greater opportunities for ethnic minority employees at work. The College has committed 
to the following five Race at Work Charter principles: 

1.  Appoint a Race Champion at Board Level:  Governor 
Sara Mirsalehi will be our Race Champion. 
2.  Capturing and publicising ethnicity data - important 
for establishing a baseline and measuring progress and 
a crucial step towards organisational reporting on 
ethnicity pay differentials.  
3.  Board level commitment to zero tolerance on bullying 
and harassment: giving commitment from the top that bullying and harassing behaviour will not 
be tolerated in the organisation, creating an environment where people feel safe to report 
incidents of bullying and harassment, and understand that the appropriate channels are in 
place to support them to do so.  
4.  Ensuring that tackling equality and inclusion is the responsibility of all leaders and managers 
within the organisation.  
5.  Supporting the progress of ethnic minority talent in recruitment and progression. 

 

 

Priority Objective 2019/2020 

To increase the recruitment of staff from a diverse range of minority ethnic backgrounds.  
This is built into an ongoing people strategy.   

To improve BME staff to 6% from 5.54%.  Current = 5.94%.  On target to meet.   
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Religion or belief 
 
“Religion” includes any organised religion with a clear structure and belief system.  The Equality 
Act also protects people who do not follow a religion or belief. “Belief” must be serious and 
apply to an important aspect of human life or behaviour, be worthy of respect in a democratic 
society and not affect other people’s fundamental rights. In January 2020, an employment 
tribunal found that ‘ethical veganism’ is entitled to protection under the Equality Act, 2010. 

 
The 2011 Census found that 63.2% of the local population have a religious affiliation to 
Christianity (this figure was 76% in the 2001 census), 7% are Muslim and 22.3% declared that 
they had no religion.  Other religions listed included Hinduism - 0.4%, Sikhism – 0.4%, and 
Buddhism - 0.3%.   
 
A faith survey carried out on behalf of the BBC in 2017 found that 51% of respondents were 
Christian, 37% answered “no religion” and 3% were Muslim. 6% identified as “other”, with 3% 
preferring not to say (www.faithsurvey.co.uk).  
 
The college began collecting student religion data during the 2019/20 academic year.  
60.4% answered “no religion”, 24.1% answered Christian (all denominations), 5.8% 
answered Muslim and 2.2% answered Jewish.  8.37% answered ‘other’ or ‘prefer not to 
say’. ‘Other’ includes small numbers of Buddhists, Hindus, Sikhs and Pagans. 
 
The College’s Equality and Diversity calendar 
identifies special dates for many religions.    
Middlesbrough College offers up to four approved 
absences in order to accommodate religious festivals 
which fall within term-time.  A multi-faith prayer/quiet 
contemplation space is provided for those of all faiths 
or none. Washing facilities are also available for those 
who need them.  During Ramadan, additional food-
free space is provided for staff and students over the 
lunch-time period (Ramadan fell during the 2020 
lockdown period, when the college was mostly closed). 
 
9 students were enrolled on the first year of a two-year 
A-Level Religious Studies with Philosophy and Ethics 
in 2019/2020; 8 year-two students completed 
qualification. 
 
 

 

 
 
  

Priority Objective 2019/2020 

To understand our service users better and identify improvements to the college 
environment as necessary during the 2019/20 academic year. 

Data collection to be included in tutorial to improve response rate 2020/21. 

Student Equality and Diversity Rep in place – action plan to be developed. 

 

 

 

 

 

http://www.faithsurvey.co.uk/
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Staff 
 
25.5% of staff answered “no religion”, 51.9% answered Christian (all denominations), 
12% answered “other”, including a small number of Buddhists, Hindus, Jews, Muslims, 
Sikhs, Zoroastrians and Humanists. 
 
 
 

Sex (and Gender) 
 
“Sex” can mean male or female, or groups of men, boys, women, girls.  “Sex” is the 
classification given on the basis of reproductive organs and is generally seen as binary, ie male 
or female.  “Gender” is based on social roles or behaviours and as this is a personal 
interpretation: the category an individual chooses to identify with may not match the sex they 
were assigned at birth, and may be binary or non-binary.  The college has recently given staff 
and students opportunities to provide information on their gender.  Legal (binary) sex is 
required to be collected in relation to students (by Department for Education in respect of 
funding) and staff (in relation to pensions).  A small number of staff and students have identified 
as ‘non-binary’/other in data collection exercises. 

 
Nationally, although girls at all ages in education are more likely to out-perform boys, they are 
less likely to see that educational attainment translate to fuller or more highly paid employment 
(Gender Equality and Empowerment of Women and Girls in the UK, British Council, 2016). 
 
The 2016 report, The State of Girls’ Rights in the UK, published by global children’s charity Plan 
International, placed Middlesbrough at the bottom of a league table of local authorities which 
considered factors such as child poverty, life expectancy, teenage pregnancy, GCSE results 
and those not in education, training or employment. 
 
Middlesbrough College is committed to promoting gender equality as an employer and in its 
provision of education and services, analysing data by gender, identifying achievement gaps 
where they exist, implementing strategies to provide solutions and challenging and changing 
gender norms in wider society.  This includes in areas where men are disadvantaged.   
 
 

 
 
 
A 2019 article from the Gender Equality Unit of The Organisation for Economic Co-operation 
and Development cited a general lack in confidence in maths among girls as the main reason 
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subject choice became more accentuated post-16, where females predominantly enrol on 
courses that lead to careers in often lower-paid professions, such as hair and beauty, catering 
and health and care, with starkly very few seeking careers in construction, engineering and 
computing.   This is reflected in Middlesbrough College student choice and we continue to take 
action to address this, for example introducing female students to working environments that 
they may not have previously considered.  Through STEM investment, the college is working 
closely with industry and advocates to redress the balance. 
 
The College’s Live Well Learn Well project aims to get more students involved with a wide 
variety of sporting activities, particularly those who are often difficult to engage, including 
females.   
 
Colleague Jamie Donnelly is being sponsored to complete a PhD to investigate the impact 
female peer support groups have on gender equality within audio education, since currently 
only 5% of people working in audio are women.   
 
Staff 
 
The gender pay gap is a measure of the difference between men and women’s average 
earnings across an organisation or the labour market. It is expressed as a percentage of men’s 
earnings. Equal Pay means that men and women in the same employment performing equal 
work must receive equal pay, a requirement of the Equal Pay Act, 1970, which was replaced by 
the Equality Act 2010.   
 
9,000 employers, including Middlesbrough College, are required to publish gender pay gap 
figures annually, since April 2018.  Middlesbrough College is committed to working towards 
gender pay neutrality, with a requirement that work is undertaken to narrow any gaps.  The 
2019 report identifies the College gender pay gap as 8.26%, substantially below the UK gender 
pay gap of 17.3%.  The most recent report will always be available on the College website.   
 
The College has flexible working conditions for all staff, including term-time only working to fit in 
with family/child care arrangements.  Currently there are 104 term-time only employees, of 
which 89 are female and 15 are male, with the majority of these being in the lower paid roles 
within the College. 
 
 

Sexual Orientation  
 
“Sexual Orientation” means heterosexual, gay, lesbian or bisexual.   
 
In 2018, an estimated 2.2% of the UK population aged over 16 identified as lesbian, gay or 
bisexual (1.2 million people).  Younger people aged people aged 16-24 years are more likely to 
identify as LGB – an estimated 4.4%.  
 
Local organisation, Hart Gables, provides regular drop-in support session for students and 
training for staff.  Separate support networks for LGBT+ staff and students are held in the 
college.  Feedback from the groups can help the college improve its services. 
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The student LGBT+ student group 
organised its second successful Pride 
Parade and event at college on 14th 
February 2020, with representatives of 
local organisations, including Cleveland 
Constabulary and Cleveland Fire Brigade 
attending. 
 
The college collected student data 
sexual orientation by during the 
2019/2020 academic year.  78.2% 
answered “heterosexual”, 4% 
answered “gay” and 7.3% identifying 
as bisexual.  5.4% identified as 
“other”; 3% preferred not to say.   
 
Staff 

 
89.6% of staff identify as 
heterosexual, 4.66% identify as 
“other”, including bisexual, gay or 
pan-sexual.  5.8% chose not to 
answer.  
 

 
Pregnancy and Maternity 

 
Workers and job applicants are protected from “Pregnancy and Maternity” discrimination 
throughout their pregnancy and for two weeks immediately after the pregnancy ends.  
Employees taking compulsory, ordinary and additional maternity leave (including shared 
parental leave) are also protected from discrimination.by the Equality Act 2010. 

 
All age groups, other than those over 40 years, have seen 

decreases in fertility rates; women over 40 years have 

higher age-specific fertility rates than those under 20 

(average for all UK women is 1.74) (ONS, 2018). 

To complement existing practice, Middlesbrough College 
participates in Middlesbrough Borough Council and 
Redcar and Cleveland Council’s “Breast-feeding Welcome 
Scheme”, clearly demonstrating that we support the 
needs of all our learners, staff and visitors by providing a 
welcoming environment for breast-feeding and expressing 
milk. 

 

Middlesbrough College supported 24 members of staff taking maternity, paternity or adoption 

leave during 2019/20.   
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Deprivation, Child Poverty and Education 
 
Middlesbrough local authority has been identified as having the largest proportions of highly 
deprived neighbourhoods in England (English Indices of Deprivation, 2019).  The indices 
consider income deprivation, employment deprivation, education, skills and training deprivation, 
health deprivation and disability, crime, barriers to housing and services, living environment 
deprivation.  Of the 20 local authorities with the highest proportions of children living in income-
deprived households ranks Middlesbrough (1st) - 32.7%, Hartlepool (8th) - 28.3% and Redcar 
and Cleveland (29th) -25.5%.   
 
In the government’s most recent Social Mobility Index (2017), Middlesbrough ranks at number 
210 of 324 local authorities, having previously being ranked 65 of social mobility cold spots.  
The most recent ranking indicates Middlesbrough is no longer considered a ‘cold spot’ in the 
UK.  The Social Mobility Index compares the chances that a child from a disadvantaged 
background will do well at school and get a good job across each of the 324 local authority 
district areas of England. It examines a range of measures of the educational outcomes 
achieved by young people from disadvantaged backgrounds and the local job and housing 
markets to shed light on which are the best and worst places in England in terms of the 
opportunities young people from poorer backgrounds have to succeed. 
 
The number of children in the care of each local authority in Tees Valley is higher than the 
national rate.  Middlesbrough and Hartlepool has significantly higher numbers of looked after 
children and youngsters with child protection plans than neighbouring local authorities. In 
Middlesbrough, 445 children were looked after by the local authority in 2018, up 18% on 2016: 
137 per 10,000 people compared with a national rate of 60 per 10,000 children aged under 18.  
The figure in Hartlepool was the highest in the North East in 2018, with 139 per 10,000.  23 
children who were unaccompanied asylum-seekers were looked after by local authorities in 
Tees Valley in 2018.   
 
In 2019/20 the College provided financial support to 1779 students through learner 
support funds, 28.8% (1467) of all 16-18 year old learners accessed financial support.  
170 laptops were made available to students who otherwise had no access to online 
learning during the lockdown closure.   
 
The Education Policy Institute, 2019, reports that pupils from low income backgrounds are on 
average a year and a half behind their peers by the end of secondary school, and the gap, far 
from showing signs of closing.  Disadvantaged students continue to be under-represented in 
apprenticeships.   
 
Middlesbrough College is part of a regional collaboration:  The North East Collaborative Outreach 
Programme (NECOP) that delivers the Futureme Project, addressing underrepresentation, 
including those from disadvantaged backgrounds, in university level education.  Students are 
invited to access activities and events that help them to consider their future options and 
educational pathways available. 
 
Ofsted recognise that “leaders and managers collaborate very effectively with a wide range of 
external partners. Close and effective work with employers ensures that the college is central in 
the delivery of the regional economic, skills and community priorities. The principal is involved 
proactively in working with the Tees Valley Combined Authority to identify and respond effectively 
to the skills gaps in the region. As a result, the courses available at the college align closely with 
the future opportunities available to learners and apprentices.” 



Page | 24 

 

 

More Successes in 2019/20 
 
Staff and students are encouraged to plan, support and participate in events across the college 
linked to the college Equality and Diversity calendar, including Holocaust Memorial Day, Deaf 
Awareness Week, Mental Health Awareness Week, Autism Awareness Week. Café menus 
support themes and cater for special dietary needs.  Students, staff and visitors have organised 
and supported activities to raise money for local and national charities. Disappointingly, 
restrictions due to Covid-19 led to the cancellation of planned events in the last term of 2019-
2020. Social media communications were instead used to promote events and raise 
awareness. 
 
The Equalities Co-ordinator works with staff in other public services in Teesside to share best 
practice, knowledge and experiences, and ensures the equality policies of sub-contractors are 
robust and demonstrate good practice.   
 
Directors of Programmes now monitor key information that may be an indication of 
achievement gaps, including retention and attendance, on a weekly basis to enable action to be 
taken in a timely manner.   
 
The College’s Advantage Programme has delivered a wide range of topics that increase 
awareness of equality and diversity issues: Respect, Mental Health Awareness, Disability 
Awareness, Boob! (Breast Cancer Awareness), Preventing and Dealing with Bullying, Resilience, 
Movember (Men’s Health Awareness), Stigma, Youth Racism, Refugee Awareness. Advantage 
Programme Tutors have worked closely with Foundation Learning and ESOL Tutors, tailoring 
and delivering bespoke sessions to suit the needs of students and enrich their knowledge. 
 
 

  
 

  
 
 
 

In Out of the Cold event 
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Fundamental British values, promoted in the College as “Community Values” are embedded 
into the curriculum and included as an Advantage Programme topic to promote values of 
democracy, rule of law, tolerance and mutual respect, and individual liberty, in and out of the 
college. All students are required to complete this session.   

 

 

 
 
The College’s course information can be provided in a range of formats for learners with 
specific requirements. Upon request, information can be issued in large print, braille, audio or 
another language. We also produce a yearly transitions information book, which highlights the 
range of additional support available to students. Throughout the year, we actively promote the 
careers guidance and additional learning support team who can also provide further information 
to those who need it.  
 
 
 
 
 
 
 

Priority Objective 2019/2020 
To continue raising awareness of the Prevent agenda and promoting Community Values 

throughout the 2019/20 academic year. 

All staff and students to complete specified training. 

On target.   
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Accessibility tool, ReciteMe is provided on the college’s website.  ReciteMe provides options to 
each visitor so that they can use the website in the way that works best for them.    
 

 
 
Our recruitment process fosters an inclusive approach which ensures the needs of individual 
students are met.  Additional support can be provided during the interview process for those 
who have a disability or learning difficulty; this may include a BSL interpreter or an assisted 
interview.  
 
Throughout the year, our school’s liaison team work in partnership with additional learning 
support to visit a range of specialist schools throughout Teesside.  Specific tours and taster 
sessions can also be organised to strengthen and support the transitions process into further 
education for a range of learners.  
 

Fundraising 
 
Involving staff and students in fundraising activities is an excellent way of promoting the 
message and goals of the charity; fundraising for a charity that has a personal connection – that 
they, or a family member will benefit from – can help them feel empowered. 
 
During the 2019/20 academic year, staff and students raised almost £4000.00 for charities 
including Alzheimer’s Society, Breast Cancer Now, Cancer Research, Children in Need, Daisy 
Chain, Epilepsy Research, Jeans for Genes, Macmillan Cancer Support, Mental Health 
Foundation, PoTs UK, Save the Children, Sport Relief, Teesside Hospice, Zoe’s Place, MIND. 
 
 

         

Macmillan Coffee 
Morning cake sale 
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Join us working at Middlesbrough College! 

 

Membership of the Governing Body: 
For details of vacancies and how you can help to deliver the College’s Strategic 

Plan, please contact Zeta Foster (z.foster@mbro.ac.uk or tel. 01642 333269. 

 
Middlesbrough College is committed to the equality of opportunity for all and complies with all 
legal obligations and best practice when recruiting and employing staff. The College believes 
that staff is its most valued asset and therefore is actively involved in several initiatives that 
promote and support its employees, their diversity and their wellbeing. 
 
The College has staff networks to support those who share protected characteristics, including 
disabled staff, LGBT+ staff and BME staff. A menopause network is also available. Several staff 
have volunteered as Staff Ambassadors, to act as a point of contact for prospective applicants 
who share protected characteristics.   
 
The College is a Disability Confident Leader and is grateful to its disabled staff for helping to 
assess how the College demonstrates commitments and identifying how we can further 
improve. 
 
The College has participated in the Better Health at Work Award since 2009 and currently 
holds the Continuing Excellence status.  The College acts as a mentor to other employers 
aspiring to achieve the Better Health at Work Award. The Award promotes health lifestyles and 
carefully considers and supports the health of all employees. 
 
Middlesbrough College works with Public Health (Middlesbrough Council) as a lead 
organisation in the Extra Life project.  Extra Life supports the promotion of health and wellbeing 
within an organisation to improve work environments and boost the health and wellbeing of its 
people. 
 
Equality Champions and Health and Wellbeing Champions are now active in all 
departments.  Physical and mental health are the focus of activities.   
 
In 2019, Zoe Lewis, Principal, signed the Time for Change Pledge, a commitment to challenge 
the way we all think about mental health in the workplace. 
 
From November, 2020, an employee assistance programme, provided by Health Assured, is 
available for all staff.  This includes a 24-hour advice line on a range of topics that could affect 
an individual’s stress and anxiety, as well as counselling support. Online resources and an app 
are also provided. 
 
Periodic reports on staffing profiles are provided to the Corporate Services Committee (termly 
and annual reports) and College Leadership Team (monthly and termly reports).  The reports 
including staffing population and the diversity profile.  The data is regularly benchmarked with 
information from the Office of National Statistics and with a local group of large employers 
(Teesside University, Middlesbrough Council and James Cook University Hospital).  The BME 
staff population at the College is 5.2%, which is below the local population and the student 
population.  Independent reviews in 2017, Beyond 1 by ’21:  a report into the ethnic diversity of 
UK boards and Race in the Workplace:  The McGregor-Smith review, reaffirm the business and 
moral case of attracting and developing individuals from the widest pool of talent.  The success 

mailto:z.foster@mbro.ac.uk
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of strategies to attract more BAME job applicants is regularly reviewed and monitored with the 
Equality & Diversity Strategic Committee. 
 
Excellence in demonstrating the college value of “Respecting Others” is recognised though the 
staff Star Award scheme, where staff are recognised by receiving a certificate and have the 
chance of being short-listed for an award at the college’s annual celebration.  Colleagues, 
students or visitors can nominate individual staff or students who have excelled against this, or 
any other college value, for a star award certificate. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Priority Objective 2019/2020 

To Improve staff confidence in relation to equality of opportunity (-2 external benchmark 
2018). 

Improvement of QDP staff survey result in relation to equality of opportunity from 74% to 
82% but remains -4% against external benchmark.  Further work to do regarding terms 
and conditions. 
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Equality and Diversity Strategic Action Plan Objectives 2020/21  

Increase BAME staff representation. 

To reduce under-representation in apprenticeship recruitment by 31/07/21. 

To eradicate achievement gaps and better understand progress gaps 

To understand our service users better and identify improvements to the college environment as 
necessary during the 2019/20 academic year. And prepare for QDP collection in 2021/22 

To understand our staff better and identify improvements to the college environment as necessary 
during the 20/21 academic year. 

To Improve staff confidence in relation to equality of opportunity (-2 external benchmark 2016). 

 

  
 

  
LGBT+ United Against Hate Women in STEM Conference 
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Feedback 
 
The Head of Student Engagement worked 
with the Student Sabbatical Officer and 
Student Equality Officer to help encourage 
participation from students in events linked 
to equality and diversity, securing regular 
visits from a range of community-based 
organisations to help with problem-solving, 
challenge stigma, foster good relations and 
in some cases, help with fundraising.  This 
demonstrates support of the local 
community and promotes community 
cohesion.  
 
Cross-college Staff and Student Council 
meetings are a further opportunity for issues 
to be raised and solutions found to advance 
equality and diversity; the Principal and 
Student Sabbatical Officer gather views in 
College walkarounds. 
 
Students have nominated an Equality and 
Diversity Officer for the 2020/2021 
academic year. 
 
 
 
Middlesbrough College recognises the National Education Union, UCU and Unison. 
 

For compliments or comments regarding equality, diversity or inclusion at Middlesbrough 
College, please contact: 
Lin Barry 
Workforce Development and Equalities Co-ordinator 
Middlesbrough College 
Tel:  01642 333810 
l.barry@mbro.ac.uk 

 
 

The College is a third-party Hate Crime Reporting centre.  

Reception staff have received training so anyone can report hate 

crime here.   

 

 




