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Introduction 

Middlesbrough College aims to be one of the leading organisations for equality, diversity and inclusion, 
acknowledging that equality of opportunity and the recognition and promotion of diversity are integral to the 
success of the organisation, its students and staff; this also contributes to the success of the wider community. 
This report provides an overview of activity related to equality and diversity at Middlesbrough College for the 
year 2016/2017.

Middlesbrough College recognises its legal and moral obligations to:

• Eliminate discrimination, harassment and victimisation;

• Advance equality of opportunity between people who share a protected characteristic and those who do not;

• Foster good relations between people who share a protected characteristic and those who do not.

The protected characteristics identified in the Equality Act, 2010 are age, disability, sex, gender reassignment, 
pregnancy and maternity, race, religion or belief, marriage and civil partnership, sexual orientation.

The College considers the impact its policies, decisions and day-to-day activities may have on people who are 
protected under the Equality Act and how it is able to positively contribute to the advancement of equality and 
promote good relations. The College aims to promote all other forms and strands of equality and protect human 
rights that are relevant. 

Middlesbrough College’s Equality Statement and Policy is linked to the College Strategic Priorities, its Mission 
Statement and Values.



Introduction 

The College maintains an inclusive working and learning environment where students, staff and visitors can feel 
welcome, safe, valued and respected, as well as embracing and nurturing the diversity of skills and talent within 
its current and potential community. The College ensures that curriculum content, materials and delivery, as well 
as the services we provide, reflect the College’s commitment to equality, diversity and inclusion. Middlesbrough 
College welcomes and encourages feedback from learners, staff and visitors and uses this, together with 
analysis of our locally collected data and an external assessment carried out by Equality North East, to maintain 
excellence.

The College holds Strategic Equality meetings 3 times per year, chaired by the Principal. This group has 
representation from across the College, the Governing Body and the local BME community. The College identifies 
areas for improvement, together with appropriate strategies each year, which are monitored at this strategic 
meeting in an Equality Action Plan to demonstrate our commitment and ensure continuous improvement.

Directorate leads monitor and review a range of student data on a weekly basis to ensure no significant 
achievement gaps exist. This enables early identification of issues and the implementation of appropriate 
interventions.

Diversity overview of Middlesbrough College staff and students:

Equality and Diversity are promoted across the College through:

•  governance and College leadership team

•  Equalities Co-ordinator and staff equality champions in every department

•  achievement of awards and quality standards

•  induction, training and continuous professional development of staff

•  marketing materials

•  equality, diversity and inclusion strategic and operational committees

•  induction training, Advantage Programme and enrichment activities for students

•  additional learning support for students

•  Student Sabbatical Officer and student reps in directorates

•  celebratory and awareness-raising events linked to the College’s equality and diversity calendar

The College is committed to meeting the needs of those often hardest to engage, including provision for 14-
16 year olds, English for Speakers of Other Languages, Special Educational Needs and those Not in Education, 
Employment or Training. 

 BME  White (British) Not known Male  Female  Disability  Not known

Staff 5% 89% 6% 41% 61% 2% 20%

Students 10% 90% 0% 54% 46% 18% 3%

14-16 ESOL SEN UNEMPLOYED
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Data 

The data used in this report is gathered from students and directly-employed staff. It is compared to local 
authority data gathered in the last census, which was 2011, data available via Tees Valley Unlimited and other 
government sources.

Data from Middlesbrough, Darlington, Stockton, Hartlepool and Redcar and Cleveland is used within this report 
where available and appropriate, to reflect the geographical communities many of our students and staff live in: 
our potential community.

Students by Local Authority

Stockton, 20%

Sunderland, 1%

Darlington, 4%

Durham, 7%

Hartlepool, 4%

Middlesbrough, 33%

Newcastle, 4%

North Yorkshire, 4%

Other, 5%

Redcar, 19%
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Equality Standard 

Middlesbrough College was awarded the Equality Standard – Gold award for the second time in August 2015, 
following re-assessment. 

The College works with Equality North East and has achieved the nationally recognised 
standard to demonstrate our commitment to embed equality throughout our practice. The 
gold award recognises that the College are leaders in the field in our approach to equality 
and diversity; the assessment offers opportunities to identify further improvement. 

Middlesbrough College has been shortlisted as finalists in the North East Equality Awards as 
an Educational and Training Organisation and for teams and individuals who have made a 
difference, demonstrating excellent practice, each year, since 2012. 

North East 
Equality 
Awards, 2017: 
Middlesbrough 
College, 
Middlesbrough 
College 
Advantage 
Programme and 
Leanne Taylor 
(individual 
category)

GOLD
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BIG Award and Hate Crime Reporting
The College works with the Bullying Intervention Group who promote 
excellence in bullying intervention. BIG Award is given to organisations 
who demonstrate they take bulling seriously and work towards 
accepted good practice. Bullying Intervention focus groups are held 
regularly to help review and promote good practice, promoting a 
culture of respect, tolerance and inclusivity. This helps us to enable all 
our learners to fulfil their educational potential in an environment in 
which they feel safe. BIG Award in FE was re-accredited August 2016 
for the fourth consecutive year.

The College is a third-party 
Hate Crime Reporting 
Centre. Reception Staff 
have received training so 
anyone can report hate 
crime here. 
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There is always something new to learn in relation to equality, diversity and 
inclusion, so continuing to promote diversity and develop understanding 
in teaching and learning and the wider student body remained a priority 
of 2016/17. Students are questioned during department reviews regarding 
their understanding, and they have a good awareness of these subjects. 
Advantage Programme and Student Experience Co-ordinator include 
awareness-raising events. Equality Reps help to develop focus groups.

2017/18
Action 
Plan

Objective

2016/17
Action 
Plan

Objective



Learner Profile 

In 2016/17 Middlesbrough College had 40 students who were Looked-After Children; 17 were  
care-leavers.

Achievement data in this report is given in the context of Middlesbrough College’s overall performance for 
2016/17:

14-15 
• 52 learners recruited in 2016/2017
• 40% were male
• 60% were female
• 31% declared a disability
• 33% of learners live in an ‘area of deprivation’
• 10% declared they were from a minority ethnic group

16-18 
• 5207 16-18 learners recruited in 2016/2017
• 55% were male
• 45% were female
• 26% declared a disability
• 51% of learners live in an ‘area of deprivation’
• 9% declared they were from a minority ethnic group

19+
• 7922 adult learners recruited in 2016/2017
• 56% were male
• 44% were female
• 12% declared a disability
• 53% of learners live in an ‘area of deprivation’
• 8% declared they were from a minority ethnic group
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Staff Profile 

• 1020 people were directly employed by Middlesbrough College in 2016/2017
• 39% were male
• 61% were female
• 3% were aged under 20
• 16% were aged 20-29
• 24% were aged 30-39
• 23% were aged 40-49
• 25% were aged 50-59
• 10% were aged 60+
• 5% declared they were from a minority ethnic group
• 99% declare British nationality
• 2% declare a disability 
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Age
The current population of Tees Valley is estimated to be 667,500; 19% of the population was estimated to be 0-15 
years in 2015, with 63% aged 16-64 years and 18% aged 65+. 

Students:

The age range of the learners who enrolled during 2016/17 was 14 to 97 years. Children from age 2 make use of 
the College’s Gymworld facilities. 

Staff:

The College offers apprenticeship placements across several departments to attract more applicants from the 
under 20 age range. The College recognises the benefits that employing and retaining an age-diverse workforce 
brings and has options available to those who wish to continue working beyond pension age. 

Staff profile by age since 2013/14:

 2013/14 2014/15 2015/16 2016/17

Under 20 4% 4% 3% 3%

20-29 17% 19% 17% 16%

30-39 23% 22% 23% 24%

40-49 26% 23% 22% 23%

50-59 22% 24% 24% 25%

60+ 9% 9% 9% 10%
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The College offers provision to adult students and young people:



In the subsequent sections, College data for other protected characteristics is compared against the age brackets 
14-16, 16-18 and 19+; achievement gaps are identified under the corresponding protected characteristic heading.

Disability
Nationally, there is a disability employment rate gap of 32.2%: the difference between employment rates of 
non-disabled (80.1%) and disabled people (47.9%) (DWP, gov.uk). As at November 2016, 14% of working-age (16-
64) Middlesbrough residents were in receipt of Employment Support Allowance, Incapacity Benefits, Disability 
Allowance or Carers Allowance, a total of 14%, against a national average of 8.6%. (Official Labour Market 
Statistics, www.nomisweb.co.uk). 

Despite significant improvements nationally in the percentage of students with Special Educational Needs 
achieving 5 or more GCSEs at grades A* to C at the end of Key Stage 4 since 2005, disabled people are around 3 
times as likely not to hold any qualifications compared to non-disabled people, and around half as likely to hold a 
degree-level qualification. 19.2% of working age disabled people do not hold any formal qualification, compared 
to 6.5% of working age non-disabled people. Just 14.9% of working age disabled people hold degree-level 
qualifications compared to 28.1% of working age non-disabled people (Disability Facts and Figures, gov.uk).

Accessing training, education and employment can increase incomes, pension rights, career prospects and social 
networks, emotional and physical wellbeing and reduces the risk of social exclusion. For parent-carers, work is 
important in maintaining a personal balance and in participating in typical activities (A Strategy to Support and 
Value Carers in Middlesbrough 2015-2019, www.mvda.info).

14.2% of year 11 pupils (as at January 2017) in England have a Special Educational Need. This figure has 
remained constant since 2007. 0.75% of all students have Autistic Spectrum Disorder as a primary type of need. 
Middlesbrough has 8.1% more children with a diagnosis of Autism than the national average. 

The number of children and young people with a SEN statement or EHC plan in Middlesbrough (aged 0-25) 
increased from 890 in 2016 to 1020 in 2017, an increase of 12.5% (Statements of SEN and EHC plans: England, 
2017, gov.uk). Middlesbrough has 10% more children with a learning disability than the national average and 
the numbers of children with severe learning disabilities known to Education Services (attending school) is also 
much higher than both the regional and national average. 

The College’s Disability Statement clarifies the College’s commitment to supporting existing and potential staff, 
students and visitors to access our premises and services, reduce and eliminate barriers to participation and have 
the best opportunities for successful outcomes. A Special Educational Needs Guide outlines support available via 
our Additional Learning Support Team and is available on the link below.

https://mbro.ac.uk/about-us/publications/special-educational-needs-2017-2018

Student Disability by age group

 14 - 16 16 - 18 19-23 24-59 60+

Total Students 52 5207 2542 5233 147

Disability declared 16 1337 419 534 15

Percentage 31% 26% 16% 10% 10%
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Disability (continued)
The College achieved the British Dyslexia Association accreditation during 2015/16, having met rigorous quality 
standards, demonstrating that we provide high quality education and practice for individuals with dyslexia. All 

staff attend in-house Dyslexia Awareness training, which helps challenge stigma and 
identifies strategies that benefit all learners and staff.

In-house Autism Awareness, Dyspraxia Awareness, Deaf Awareness and Mental Health 
Awareness training is available for all staff. The College’s Advantage Programme 
provides awareness raising sessions for students. Activities are held in the College’s 
public areas for staff, students and visitors to access which contribute to raising 

awareness of the needs of others. Two receptionist staff are progressing through BSL qualifications; eight 
members of staff are trained as Mental Health First Aiders.

Height-adjustable tables in the cafés and braille signage compliment an accessible environment in the College.

Physical activity is recognised as having benefits for everyone’s mental and physical health and is varied and 
accessible.

8.9% of the working-age UK population have a disability (as at 2012). 
2% of the college workforce has declared a disability. The College is a 
Disability Confident Committed Employer (replaces the Two-Ticks symbol), 
demonstrating our intention to employ and retain employees with a 
physical and/or mental health disability, enabling us to access talent from a 
wider pool. 
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Analysis of 2015/16 LLDD achievement gaps identified that 19+ learners 
declaring a difficulty were not achieving in line with those that do not declare a 
learning difficulty or disability (5.4%). This was an area of focus in 2016/17. This 
gap has successfully been reduced to 0.6%

2016/17
Action Plan
Objective



Gender
Plan International, a global children’s charity, published The State of Girls’ Rights in the UK in September 2016 in 
support of its campaign to tackle gender equality. In a league table of local authorities, which considered factors 
such as child poverty, life expectancy, teenage pregnancy, GCSE results and those not in education, training or 
employment, Middlesbrough was identified as the worst. Middlesbrough College is committed to promoting 
gender equality and analyses data by gender, identifying achievement gaps where they exist and implementing 
strategies to provide solutions.

The gender pay gap is a measure of the difference between men and women’s average earnings across an 
organisation or the labour market. It is expressed as a percentage of men’s earnings. Equal Pay means that men 
and women in the same employment performing equal work must receive equal pay, a requirement of the Equal 
Pay Act, 1970 which was replaced by the Equality Act 2010. 

9,000 employers, including Middlesbrough College, are required to publish gender pay gap figures by April 2018. 
Middlesbrough College is committed to working towards Gender Pay Neutrality, with a requirement that work is 
undertaken to narrow any gaps. A separate comprehensive report is available, identifying the College gender pay 
gap as 9.8%, substantially below the UK gender pay gap of 18.1%.

The College has flexible working conditions for all staff, including term-time only working to fit in with family/
child care arrangements. Currently there are 120 term-time only employees of which 102 are female and 18 are 
male, with the majority of these being in the lower paid roles within the College.

Middlesbrough College students receiving their A level and BTEC results, 17th August, 2017.
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The 19+ achievement gap, with females having the lower achievement rate 
(-7.1%), has been a key area of focus during 2016/2017. The gap in achievement 
between males and females is now less than 1.4% for both 16-18 and 19+ 
learners. Males achieve slightly higher than females in this age group. Overall 
achievement rates are similar for both males and females.

2016/17
Action Plan
Objective



Gender (continued)

The most recent government report into gender gaps in education (2007) reported that subject choice became 
more accentuated post-16, where females predominantly enrol on courses that lead to careers in often lower-
paid professions, such as hair and beauty, catering and health and care, with starkly very few seeking careers 
in construction, engineering and computing. This is reflected in Middlesbrough College student choice and 
we continue to take action to address this, for example introducing female students to working environments 
that they may not have previously considered. Through STEM investment, the College has worked closely with 
industry and advocates to redress the balance.

Middlesbrough College overall hourly pay rates:

 Male Female Pay Gap
Median Hourly Pay £14.28 £12.88 9.80%

Mean Hourly Pay £14.32 £13.01 9.15%
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Race
In the 2011 Census, 86.1% of the population of Middlesbrough identified themselves as White British, which is 
lower than other local areas including Stockton-On-Tees which is 93.4%, Redcar and Cleveland which is 97.6% 
Hartlepool which is 95.27% and Darlington which is 93.23%

Within the growth of local BME communities, there has been a significant increase in the proportion of children 
for whom English is not their first language. Between 2005 and 2010 the proportion has increased from 11% to 
15% amongst primary school age children and from 9% to 14% amongst those of secondary school age. This 
covers those cases where a child was exposed to a language other than English during their early development 
and continues to be exposed to this language within the home or in their community. 94.6% of people living in 
Middlesbrough speak English. The other top languages spoken are 0.7% Panjabi, 0.7% Urdu, 0.6% Arabic, and 
0.4% Polish.

Data from the Department of Education published 10th October 2017 identifies that (where ethnicity of A level 
entrants in England in 2016 was known) Chinese students were most likely to achieve 3 A grades or better at  
A level – 24%; those who had identified as White Irish Traveller or White Gypsy/Roma were least likely to achieve 
3 A grades or better at A level – 0%. This reflects the data provided for school exclusions, which also reveals 
that Black Caribbean pupils were excluded at 3 times the rate of White British pupils. Between the academic 
year 2002/03 and 2015/16 total Further Education student numbers fell 30%: a 32% fall in learners from a white 
background and 2% increase in learners from minority ethnic groups (excluding white minorities). In 2015/16 
88% of apprentices were from a white background, compared to the overall population – 84.6%. 

Chinese, Indian and Black African students in England are most likely to progress to education or employment 
after key stage 5 (90%); Black Caribbean students are least likely to move to a positive progression route.

While 11% of White British students in England achieve 3 A grades or better at A level, 88% then progress to 
further education or employment.

Middlesbrough College 15

At 16-18 the significant majority of learners from minority ethnic 
groups perform as well as their peers. Achievement rates for 19+ 
Pakistani learners are not improving in line with other minority 
ethnic groups or in relation to the overall improvement rates for 19+ 
learners. This remained an area of focus for the College in 2016/2017. 
At 19+ there are some areas where minority ethnic groups perform 
less well than their peers. Black African (209), Indian (33) and 
Pakistani (145) adults achieve below the College average. This will be 
an area of focus in 2017/18.

2016/17
Action 
Plan

Objective

2017/18
Action 
Plan

Objective



Race
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Students by Ethnicity

Gypsy or Irish Traveller 8  0.1%

Caribbean 9  0.1%

Any other Black / African / Caribbean background 12  0.1%

Chinese 15  0.1%

Irish 15  0.1%

Not provided 16  0.1%

White and Black African 35  0.3%

Bangladeshi 40  0.3%

White and Black Caribbean 43 0.3%

Any Other Mixed / multiple ethnic background 45  0.3%

Indian 45  0.3%

Any other ethnic group 64  0.5%

White and Asian 86  0.7%

Any other Asian background 96  0.7%

Arab 117  0.9%

African 178  1.4%

Any Other White background 199  1.5%

Pakistani 344  2.6%

English / Welsh / Scottish / Northern Irish / British 11,814  89.6%

BME % per Local Authority compared to Middlesbrough College student profile:

Local Authority  % of population BME % of BME students 

Middlesbrough 11.8% 19%

Darlington 6.7% 10%

Stockton 6.6% 7%

Hartlepool 4.7% 4%

Redcar and Cleveland 2.4% 3%

Tees Valley 5.2% 9%

Focus Groups are arranged termly for staff and students who share protected characteristics. The groups 
provide advice by suggesting possible solutions where data shows improvement is needed and provide 
an opportunity for peer-support, feeding back through the Equalities Co-ordinator. Groups have the 
support of the Equalities Co-ordinator for as long as they request it, however, some are now self-led. 
Student Equalities Reps have arranged drop-in sessions for students to develop the focus groups. 



Religion or Belief
The 2011 Census found that 63.2% of the local population have a religious affiliation to Christianity (this figure 
was 76% in the 2001 census), 7% of people viewed themselves as Muslim and 22.3% declared that they had no 
religion. Other religions listed included Hinduism - 0.4%, Sikhism – 0.4%, and Buddhism - 0.3%.

Middlesbrough College offers up to four additional days’ leave or approved absences in order to accommodate 
religious festivals which fall within term-time. A multi-faith prayer/quiet contemplation space is provided for 
those of all faiths or none. Washing facilities are also available for those who need them.

The College does not collect this data from staff or students.

Sexual Orientation and Marriage and Civil 
Partnership
In the 2011 Census, 40.4% of Middlesbrough were married, 10.9% cohabited with a member of the opposite sex, 
0.8% lived with a partner of the same sex, 30.5% were single and had never married or were in a registered same 
sex partnership and 9.2% were separated or divorced. There are 7,441 widowed people living in Middlesbrough.

Over 40% of children in Middlesbrough live in single parent families compared with 23% nationally, significantly 
increasing their chances of being affected by poverty. 

1.7% of the national population identified as being gay, lesbian or bi-sexual, compared to 1.6% in the North East.

Local organisation, Hart Gables, provides regular drop-in support session for students. 

The College does not collect this data from staff or students.
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As part of our Equality Action Plan in 2015/2016, the College committed 
to encourage recruitment of staff from a diverse range of minority 
backgrounds. A range of positive action strategies were used to 
publicise vacancies to reach a diverse range of applicants, including 
advertising with Equality North East and in local community centres. 
Despite the actions being implemented, staff representation from 
Black and other Minority Ethnic groups remains unchanged at 5%. This 
remains an area of focus in 2017/18.

2016/17
Action 
Plan

Objective

2017/18
Action 
Plan

Objective



Pregnancy and Maternity
To complement existing practice, Middlesbrough College participates in 
Middlesbrough Borough Council’s and Redcar and Cleveland Council’s “Breast-
feeding Welcome Scheme”, clearly demonstrating that we support the needs of all 
our learners, staff and visitors by providing a welcoming environment for breast-
feeding and expressing milk.

29 members of staff benefitted from maternity, paternity or adoption leave during 
2015/2016. 

Deprivation, Child Poverty and Education
Middlesbrough local authority has been identified as having the largest proportions of highly deprived 
neighbourhoods in England (English Indices of Deprivation, 2015); in 2010, Middlesbrough ranked at number 
2 in the index. The indices consider income deprivation, employment deprivation, education, skills and training 
deprivation, health deprivation and disability, crime, barriers to housing and services, living environment 
deprivation. A separate index showing the 20 local authorities with the highest proportions of children living in 
income-deprived households ranks Middlesbrough (2nd) - 35.7% and Hartlepool (14th) - 30.7%. 

In the Government’s most recent Social Mobility Index, Middlesbrough ranks at number 65 of social mobility cold 
spots. The Social Mobility Index compares the chances that a child from a disadvantaged background will do well 
at school and get a good job across each of the 324 local authority district areas of England. It examines a range 
of measures of the educational outcomes achieved by young people from disadvantaged backgrounds and the 
local job and housing markets to shed light on which are the best and worst places in England in terms of the 
opportunities young people from poorer backgrounds have to succeed.

The number of children in care in Middlesbrough is twice the national average. The town has “significantly 
higher” numbers of looked after children and youngsters who are subject of child protection plans than its 
neighbouring local authorities. Within Middlesbrough 375 children were looked after by the local authority in 
2016: 118 per 10,000 people compared with a national rate is 60 per 10,000. 

In 2016/17 the College provided financial support to 1937 students through learner support funds; 
33% (1955) of all 16-18 learners accessed financial support, an increase of 3% on the previous year.

Nationally, just over half (53.5%) of the cohort at the end of compulsory schooling (key stage 4, typically aged 16) 
in 2015/16 achieved 5 or more GCSEs at A*-C grade including English and mathematics (NQF Level 2) without 
retakes. This is a decrease from 53.8% in 2014/15. The gap between disadvantaged pupils in Middlesbrough and 
all other pupils is reported by The Education Policy Institute as -20.1.
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Analysis of learners in receipt of a free school meal in 2015/16 demonstrates 
that the achievement gap with learners not in receipt of a free school meal 
has increased from 3.2% in 2014/15 to 5.7% in 2015/16. This was an area of 
focus in 2016/17. Analysis of data for 2016/17 shows the gap has reduced 
significantly to 1.4%. 

2016/17
Action 
Plan

Objective



Feedback
A Student Experience Co-ordinator works with the Student Sabbatical Officer to help encourage participation 
from students in events linked to equality and diversity, securing regular visits from a range of community-based 
organisations to help with problem-solving, challenge stigma, foster good relations and in some cases, help with 
fundraising. This demonstrates support of the local community and promotes community cohesion.

Cross-college Staff and Student Council meetings are a further opportunity for issues to be raised and solutions 
found to advance equality and diversity further; the Principal and Student Sabbatical Officer gather views in 
College walk-arounds.

The annual Student Survey shows that 88% of students feel their 
teacher treats them fairly and equally, a slight decrease of -2 against 
2015/16, however this is 1% above the external benchmark. 89% 
of students feel that College is a safe place to learn, again a decline 
against 2015/16 (-6), and -3 percentage points below the external 
benchmark. Student and staff focus groups recommended changes 
to security arrangements, including entrance barriers, which were 
implemented during summer 2107. 13th to 17th November 2017 
has been designated “Safety Week” at the College. 

For further information 
regarding equality or diversity at 
Middlesbrough College, please 
contact:
Lin Barry, Workforce Development 
and Equalities Co-ordinator

Middlesbrough College
Tel: 01642 333810
l.barry@mbro.ac.uk
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The annual staff survey shows that 73% of staff agreed the College treats 
them with respect and 79% agree the College provides equal opportunities. 
This is a decline from 2015/2016 (-7) on each and is below the external 
benchmark. This will be a focus in 2017/18.

2017/18
Action 
Plan

Objective



More Successes in 2016/17
Staff and students are encouraged to plan, support and participate in events across the College linked to the 
College Equality and Diversity calendar, including Holocaust Memorial Day, Deaf Awareness Week, Mental Health 
Awareness Week, Autism Awareness Week, Great Get Together. Café menus support themes and cater for special 
dietary needs. Students, staff and visitors have organised and supported activities to raise money for local and 
national charities.

Policies and practices are impact assessed. The Equalities Co-ordinator works with staff in other public services in 
Teesside to share best practice, knowledge and experiences.

Directors of Programmes now monitor key information (including retention and attendance) weekly that may be 
an indication of achievement gaps to enable earlier action. 

Fundamental British Values, promoted in the College as “Community Values” are also included in the Advantage 
Programme to promote values of democracy, rule of law, tolerance and mutual respect, and individual liberty, in 
and out of the College. All students are required to complete this session.

In order to support our students, the College has a dedicated Safeguarding Team and 
trained professionals who can offer advice and guidance. If you are concerned about 
your own safety and welfare or the safety and welfare of another student, you must 
discuss these concerns with your Personal Tutor, your Student Experience Coordinator 
or directly with a member of the Safeguarding Team.

You can contact the Safeguarding Team directly:
Tel: 01642 333775/333527 • Text ‘Safe’ to 83123 • Email: safeguarding@mbro.ac.uk

Middlesbrough College is committed to the 
safeguarding and welfare of all of our students 

Safeguarding is the term used for protecting 
students and keeping them safe from harm, 
abuse and neglect. Specific safeguarding 
issues can include: neglect, physical 
abuse, emotional abuse, sexual abuse and 
exploitation, bullying including cyberbullying, 
drug and alcohol abuse, female genital 
mutilation (FGM), forced marriage, relationship 
abuse, sexting, trafficking.

Prevent  is about safeguarding people from 
the threat of terrorism. Terrorism covers all 
forms of extremism both violent and non-
violent and is defined in the national Prevent 
Strategy as any vocal or active opposition 
to fundamental British values and covers 

international and domestic terrorist threats, 
including the activities of far right groups, and 
animal rights groups.

Radicalisation refers to the process by which 
a person comes to support terrorism and 
extremist ideologies associated with terrorist 
groups.

British Values are democracy, the rule of 
law, individual liberty and mutual respect and 
tolerance of those with different faiths and 
beliefs. The College has branded British values 
as Community Values and some examples of 
how these values are embedded into College 
life are shown below:

• Student Union 
elections

• Student Class Reps 
elections to student 
council

• Student Surveys

• You Said, We Did 
strategy

• Principal and 
Student President 
walk arounds

• 

• Student behaviour 
code of conduct

• Multi faith prayer 
room

• Cultural celebrations

• Prevent Workshops

• Anti Bullying Week

• 

• Progression 
meetings about 
future plans

• Advantage 
workshops give 
information and 
guidance

• Anti-bullying

• Training in 
safeguarding, cyber 
safety, create respect

• Student behaviour 
code of conduct

• Students wear ID 
badges

• Disciplinary 
procedures

• IT protocols

• Class rules

DEMOCRACY MUTUAL RESPECT & TOLERANCEINDIVIDUAL LIBERTY RULE OF LAW
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Other “Advantage Programme” topics available to students during 16/17 included Bite the Ballot (importance 
of registering to vote); Preventing Girl on Girl Bullying; Confidence and self-belief; Movember, Men’s Health 
Awareness; Preventing and Dealing with Bullying; What is a Healthy Relationship?; Boobs! They Need Your 
Support (Breast Cancer Awareness); Disability Awareness – End the Awkward; Mental Health Awareness; Respect. 
Advantage Programme Tutors worked closely with Foundation Learning and ESOL Tutors, tailoring and delivering 
18 separate sessions to suit the needs of students and enrich their knowledge.

College policy and procedure in relation to sub-Contractors ensures high standards are maintained by everyone 
working on College premises or representing us in the wider community.
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Continuing to raise awareness of the Prevent Agenda and 
promoting Community Values was a priority for 2016/17. The 
significant majority of students accessed formal Community 
Values and Prevent training, with the remainder accessing 
informal events, promotions and study skills sessions. Further 
awareness campaigns will continue to be rolled out throughout 
the year, eg Safety Week, November 2017. 

2016/17
Action 
Plan

Objective

2017/18
Action 
Plan

Objective



Marketing
Middlesbrough College strives to ensure that all its external communications and marketing campaigns reflect a 
range of learners, taking into account age, gender, disability and ethnicity. This is in line with the College’s policy 
of ensuring its curriculum content, materials and delivery reflects its commitments to equality and diversity. 

Printed and online literature includes information, photography and video content that feature learners that 
reflect the area’s multi-cultural background. 

The College’s course information can be provided in a range of formats for learners with specific requirements. 
Upon request, information can be issued in large print, braille, audio or another language. We also produce a 
yearly SEN information book, which highlights the range of additional support available to students. Throughout 
the year, we actively promote the careers guidance and additional learning support team who can also provide 
further information to those who need it. 

Our recruitment process fosters an inclusive approach which ensures the needs of individual students are met. 
Additional support can be provided during the interview process for those who have a disability or learning 
difficulty; this may include a signer or an assisted interview. 

Throughout the year, our School’s Liaison team work in partnership with additional learning support to visit 
a range of specialist schools throughout Teesside. Specific tours and taster sessions can also be organised to 
strengthen and support the transitions process into further education for a range of learners. 
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Colleagues, students or visitors can nominate individual staff or students who have excelled against this, or any 
other college value, for a star award certificate by emailing starawards@mbro.ac.uk (staff and students can also 
nominate directly via Canvas). 

For 2017/18 nominations vote via Canvas NOW!
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Take 
Responsibility Do What’s 

Right
Respect 

Others
Challenge 

Yourself
Take 
Pride

Aim 
High

Work 
Hard

LEANNE TAYLORHUMAN RESOURCES

Respect 
Others

Respect 
Others

Staffing and Human Resources
Middlesbrough College is committed to the equality of opportunity for all and complies with all legal obligations 
and best practice when recruiting and employing staff. The College believes that staff is its most valued asset and 
therefore is actively involved in several initiatives that promote and support its employees, their diversity and 
their wellbeing.

The College holds the Investor in People Gold Award, having been re-accredited in 2015, and has held the 
Positive about Disabled People (“Two Ticks” symbol) since 1995 and now is a Disability Confident Committed 
Employer under the replacement scheme. The College has participated in the Better Health at Work Award since 
2009 and currently holds the Continuing Excellence status. The College acts as a mentor to other employers 
aspiring to achieve the Better Health at Work Award. The Award promotes health lifestyles and carefully considers 
and supports the health of all employees.

Middlesbrough College works with Public Health (Middlesbrough Council) as a lead organisation in the Extra 
Life project. Extra Life supports the promotion of health and wellbeing within an organisation to improve work 
environments and boost the health and wellbeing of its people. 

Periodic reports on Staffing Profiles are provided to the Corporate Services Committee (termly and annual 
reports) and College Leadership Team (monthly and termly reports). The reports including staffing population 
and the diversity profile. 

The data is regularly benchmarked with information from the Office of National Statistics and with a local group 
of large employers (Teesside University, Middlesbrough Council and James Cook University Hospital).

The BME staff population at the College is 5%, which is slightly below the local population and the student 
population. Identifying barriers and exploring alternative means of attracting more BME job applicants is 
regularly reviewed and monitored with the Equality and Diversity Strategic Committee.

Excellence in demonstrating the College value of “Respecting Others” is recognised though the staff Star Award 
scheme, where staff are recognised by receiving a certificate and have the chance of being short-listed for an 
award at the College’s annual celebration.
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Equality and Diversity Strategic 
Action Plan Objectives

All 2016/17 objectives were fully or partially achieved (and ongoing): 

• To continue to ensure that Equality and Diversity are promoted and developed in 
teaching and learning and in the wider student body.

• To continue raising awareness of the Prevent Agenda and promoting Community (aka 
British) Values.

• To proactively increase the recruitment of staff from a diverse range of minority 
backgrounds (actions complete however outcome has not been achieved).

• Close the achievement gap: 19+ students in 7 BME groups (some progress made)

• Close the achievement gap of 19+ students who declare a disability who study 
Functional Skills English.

• Close the achievement gap between learners in receipt of a free school meal and those 
who are not.

• Capture in-year data to enable earlier identification of achievement gaps and 
implementation of interventions.

• Gender pay gap reporting: requirement to publish from 2017.

• Analysis of equal pay by Age and Ethnicity (remains in progress).

Additional objectives for 2017/18:

• To widen data collection categories (and options) for students to assist with service 
provision.

• To review staff diversity data, widen categories and options so we can better meet the 
needs of our workforce.

• To improve the % of staff who agree there are equal opportunities for all

• Improve achievement rates for 19+ Black African (209), Indian (33) and Pakistani (145) 
learners.
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Lin Barry
Workforce Development 

and Equalities Co-ordinator

Middlesbrough College
Dock Street

Middlesbrough
TS2 1AD

Tel: 01642 333333
Web: www.mbro.ac.uk

To view this report in an alternative format, please 
contact the College’s Marketing Team: 01642 333333
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