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1. Introduction and overview
This guidance explains the actions that Middlesbrough 
College will take for the return of students to onsite 
provision in September, as per Government guidance. 
The Government states it is their plan that all FE students, 
whether young people or adults will be able to return to 
further education settings in September and experience 
a full education. This means attending onsite, with 
appropriate controls in place to manage the transmission 
risk.

Overview of Covid-secure plans for 
2020/21:

•	 Face coverings and social distancing will be in place 
in all key public/shared spaces of the College

•	 1m spacing will be in place in classrooms / workshops 
and the mitigation is that students will remain in the 
same bubble all day with limited movement

•	 During the first half term, students will have some (an 
average of 30%) of their course online. Details of this 
will be provided during induction

•	 A new IT support scheme is available to support 
remote learning

•	 We aim to increase the amount of time students 
will be onsite gradually as the year progresses – 
aiming for full time onsite tuition as soon as possible 
(national guidance permitting) 

•	 The College has expanded its transport offer for 
students and adapted its cycle and drop-off facilities

•	 Classes will have carefully staggered start times, 
lunches and finish times to reduce corridor passing 

•	 Students that arrive more than 15 minutes before 
their class start time will be directed to a socially 
distanced, supervised, waiting area, which will be 
regularly cleaned

•	 On the main site, this will be in the form of a new 
large marquee with socially distanced seating. This 
can also be used for lunch 

•	 No social areas or social seating will be open during 
the first half term

•	 The campus has had significant adaptations made to 
it as well as added cleaning measures being put in 
place

We will keep all of our Covid-secure arrangements and 
the numbers of staff / students onsite under constant 
review and adapt up or down as necessary. We hope to 
be back to full onsite capacity as soon as possible, but 
only when it is safe to do so and it is clear that everyone 
is following our safety procedures. 

2. COVID-19 protective 
measures
Preventing the spread of coronavirus involves dealing 
with direct transmission (for instance, when in close 
contact with those sneezing and coughing) and indirect 
transmission (via touching contaminated surfaces). A 
range of approaches and actions will be employed to do 
this. These include:

•	 Minimising contact with individuals who are unwell 
by ensuring that those who have Coronavirus 
symptoms, or who have someone in their household 
who does, do not attend College

•	 Cleaning hands more often than usual – by washing 
hands thoroughly for 20 seconds or using alcohol 
hand rub or sanitiser

•	 Promoting the ‘catch it, bin it, kill it’ approach
•	 Cleaning frequently touched surfaces
•	 Minimising contact and mixing by altering the 

environment (such as classroom layout), people 
movements and timetables (for example, staggered 
break times)

How we are making the College Covid-
secure

To make the College Covid-secure we have taken the 
following steps:

•	 Updated risk assessments and health and safety 
advice in light of latest government advice, 
identifying protective measures 

•	 Planned for students to stay in group/subject 
bubbles where possible

•	 Rearranged classrooms and other learning 
environments such as workshops and science labs for 
groups, maintaining space between seats and desks 
and forward facing in most cases

•	 Reviewed onsite activity: 
 » Reduced movement around the building
 » Staggered start, lunch and break times, so that 

staff and students are not moving around the 
College at the same time

 » Removed social seating areas
 » Increased space for eating areas

•	 Removed unnecessary items and equipment from 
teaching and non-teaching areas

•	 Installed protective screens for public facing services
•	 Adapted the behavioral policy for those that do not 

adhere to these guidelines
•	 Adopted a cashless campus (no cash transactions will 

be possible)
•	 Significantly increased the cleaning regimes
•	 Sourced and advised on the use of appropriate PPE 

for those unable to maintain social distancing
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•	 Having sufficient toilets available to use and ensuring 
that they do not become over crowded by advising 
staff and students to follow advice

•	 Recommended lifts to be used only by those who 
cannot use stairs, with a maximum of one person 
using a lift at any time (two if somebody needs 
personal care).

How we will implement protective 
measures in College

We will promote in communications and at entrances 
that students, staff and other adults should not come 
into College if they have Coronavirus (COVID-19) 
symptoms, or have tested positive in the last 10 days, and 
ensure anyone developing those symptoms during the 
day is sent home.

If anyone becomes unwell with:

•	 A new, continuous cough
•	 A high temperature
•	 A loss of, or change in, their normal sense of taste or 

smell (anosmia)

 They will be sent home (avoiding public transport) 
and advised to follow guidance for households 
with possible or confirmed Coronavirus (COVID-19) 
infection, which sets out that they must self-isolate 
for at least 10 days and should arrange to have a 
test to see if they have Coronavirus (COVID-19). 
Other members of their household (including any 
siblings) should self-isolate for 14 days from when the 
symptomatic person first had symptoms.

We will keep cohorts together in a ‘group’ and:

•	 Ensure that students are in the same groups at all 
times each day, and different groups are not mixed 
during the day, or on subsequent days. A Level 
students, due to taking multiple subjects, will be in 
year groups with dedicated seating plans

•	 Ensure that teacher(s) remain social distance from 
any groups that they teach

•	 Ensure that wherever possible students use the 
same classroom or area of a setting throughout the 
day, with a thorough cleaning of the rooms and 
equipment at the end of the day 

•	 Ensure both students and staff, only mix in a small, 
consistent group and that this small group stays away 
from other people and groups

Public Health England (PHE) is clear that if Colleges do 
this, and crucially if they are also applying regular hand 
cleaning, hygiene and cleaning measures and handling 
potential cases of the virus as per the advice, then the 
risk of transmission will be lowered.

If anyone becomes ill with Coronavirus (COVID-19) 
symptoms and is awaiting collection - they will be 
moved, if possible, to a room where they can be isolated 
behind a closed door, depending on the needs of the 
individual and with appropriate supervision if required. 
Ideally, a window should be opened for ventilation. If it 
is not possible to isolate them, they will be moved to an 
area that is at least 2 metres away from other people.

If they need to go to the bathroom while waiting to be 
collected, they will use a separate bathroom if possible. 
The bathroom will be cleaned and disinfected using 
standard cleaning products before being used by anyone 
else.

PPE will be worn by staff caring for the individual while 
they await collection if a distance of 2 metres cannot be 
maintained (such as a person with complex needs). 
Any members of staff who have helped someone with 
symptoms and any students who have been in close 
contact with them do not need to go home to self-isolate 
unless they develop symptoms themselves (in which 
case, they should arrange a test) or if the symptomatic 
person subsequently tests positive.

A temperature check facility will be available in College.

Cleaning and hygiene

Clean hands more often than usual
We will promote regular hand washing/sanitising, 
including when arriving on site, and before and after 
eating. To ensure this we will:

•	 Increase the number of hand sanitiser ‘stations’ 
available so that all students and staff can clean their 
hands regularly

•	 Advise the use of hand sanitiser available on entering 
and exiting the College and encourage hand washing 
regularly throughout the day

•	 Remind students and staff to clean their hands before 
and after eating, and after sneezing or coughing

•	 Remind people not to touch their mouth, eyes and 
nose

Ensure good respiratory hygiene
We will promote the ‘catch it, bin it, kill it’ approach 
ensuring we have enough bins available to support 
students and staff to follow this routine. 

We will encourage students and staff to cough and 
sneeze hygienically and dispose of tissues in a bin.
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Introduce enhanced cleaning
We have put in place a cleaning schedule that ensures 
cleaning is enhanced and includes: 

•	 More frequent cleaning of rooms / shared areas that 
are used by different groups

•	 Frequently touched surfaces being cleaned more 
often than normal

•	 Regular cleaning of toilets
•	 Use of standard products such as detergents and 

bleach

For cleaning and hygiene we will:

•	 Follow the COVID-19: cleaning of non-healthcare 
settings guidance 

•	 Dynamically ramp-up contract cleaning, with 
the emphasis on open areas during the day and 
classrooms and offices after work

•	 Distribute hand sanitiser widely, particularly in 
those areas where contact is possible or on entry to 
buildings. 

•	 Clean surfaces that students are touching, such as 
desks, chairs, doors, sinks, light switches, bannisters, 
more regularly than normal

•	 Ensure that bins for tissues are emptied throughout 
the day

•	 Ensure where possible, all spaces are well ventilated 
using natural ventilation (opening windows) or 
ventilation units

•	 Prop doors open, where it is safe to do so (using 
fire safety approved methods), to limit use of door 
handles and aid ventilation

•	 Erect screens at reception areas, or other positions 
where interaction prevents good social distancing

•	 Restrict staff and student desk and computer use 
to a single workstation throughout the day where 
possible, with no others using that workstation until 
it has been cleaned

•	 Make available PPE to those members of staff who 
may have to come into contact with others, for 
example first aid, personal care or security activities

•	 Ensure curriculum areas have sufficient cleaning 
materials and that equipment (e.g. hand tools, knifes, 
scissors) are cleaned after use as per designated 
guidance

•	 Use disposable cutlery and crockery in cafes, that are 
environmentally friendly

Contact and social distancing

We will do everything possible to minimise contacts and 
mixing while delivering a full programme of study.

We will reduce the number of contacts between students 
and staff. This will be achieved through keeping groups 
separate (in ‘bubbles’) and through maintaining social 
distance between individuals. These are not alternative 
options and both measures will help. 

Consistent groups reduce the risk of transmission by 
limiting the number of students and staff in contact with 
each other to only those within the group. Maintaining 
distinct groups that do not mix makes it quicker and 
easier in the event of a positive case to identify those 
who may need to self-isolate, and to keep that number as 
small as possible.

Where class-sized groups are not possible in order to 
deliver the full programme of study, for example in  
A Levels, we will keep year groups separate and have 
dedicated seating plans to minimise those in close 
proximity. 

By limiting contact between different groups, if one 
person in a group tests positive for Coronavirus 
(COVID-19), we can be confident that they have only had 
close contact with some or all of that group, rather than 
the wider College population.

Although passing briefly in the corridor or external 
areas is low risk, we will avoid creating busy corridors 
or entrances and exits. We will stagger break times and 
lunch times avoiding big gatherings.

Staff will need to move between groups, therefore, 
staff will adhere to broader protective measures such 
as maintaining distance from students where possible. 
Classrooms will have a segregated teaching area for this 
purpose.

We have moved unnecessary furniture out of rooms to 
make more space, reconfigured desk layouts, and have 
seating side-by-side and facing forwards, rather than face 
to face or side on. 

One-way systems are in place for our main thoroughfares 
at College.

We will encourage students to maintain social distance 
at all times when moving around our site and to follow 
induction advice and staff instructions carefully.  
Safety screens are now in place at all receptions and 
public facing areas.
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We have carefully phased our induction period to ensure 
numbers are limited further in the first few weeks of 
operation. 

We are promoting online enrolment to limit numbers 
coming on site.

During student breaks, public areas are not available for 
socialising. Students can book time in the LRC, work or 
eat in designated areas (the marquee, on the main site for 
example) or go off site.

Measures for staff 
Staff will be encouraged to work from home where it is 
possible. 

Staff, as students, will be asked to wear a face covering in 
public areas. 

Staff may have to work from alternative desks or locations 
to limit numbers in any one place. 

Staff should socially distance where possible, in areas 
where this is more difficult, they should request measures 
to mitigate this (e.g. screens, face coverings, alternative 
layouts, visors).

Measures for arriving at and leaving settings 
Students must follow the College guidelines and treat 
fellow students, staff and visitors with respect and enter 
and leave the building as directed.

To minimise passing in corridors, our entrances for our 
main site are appointed as follows:

•	 Town Entrance for Catering & Hospitality, Hairdressing 
& Beauty, Public Services, Sport & Leisure, Travel, 
Tourism & Aviation, Creative Arts, Fashion & Retail, 
Games Development & Media, IT, Computing & 
Digital, Music Technology, & Practice or Performance & 
Production Arts

•	 Clock Tower Entrance for Construction, Engineering, 
Motor Vehicle, Childcare, Health & Care or Business, 
Life Skills, ESOL & Positive Steps

•	 MC6 (A Level students), STEM and TTE entrances 
remain unchanged with routes inside the building 
being clearly defined for distinct groups

Entrances will be staffed. 

It is advised that students wash the clothes that they have 
been wearing following their time in College. 

Wearing of appropriate personal 
protective equipment (PPE)

Face coverings 
We expect everybody to wear a face covering entering 
the College premises and they should be kept on in 
public areas unless there is a reasonable excuse for 
removing it. 

There are some circumstances where people may not 
be able to wear a face covering. Please be mindful and 
respectful of such circumstances, noting that some 
people are less able to wear face coverings, and that the 
reasons for this may not be visible to others.

This includes (but is not limited to):

•	 Children under the age of 11
•	 People who cannot put on, wear or remove a face 

covering because of a physical or mental illness or 
impairment, or disability

•	 Police officers and other emergency workers, given 
that this may interfere with their ability to serve the 
public

•	 Where putting on, wearing or removing a face 
covering will cause you severe distress

•	 If you are speaking to or providing assistance to 
someone who relies on lip reading, clear sound or 
facial expressions to communicate

•	 For students unable to wear a face covering, they will 
report to Student Services who can advise them and 
issue a badge to make it visible that they can not wear 
a face covering. For staff this will be through HR

There are also scenarios when people are allowed to 
remove a face covering:

•	 In order to eat and drink in designated areas
•	 In order to take medication
•	 In order to aid communication where other measures 

are in place (e.g. clear screens)

Those removing face coverings to eat or drink in a 
designated seating area can remove them in this area 
only.

A face covering should:

•	 Cover your nose and mouth while allowing you to 
breathe comfortably

•	 Fit comfortably but securely against the side of the face
•	 Be secured to the head with ties or ear loops
•	 Be made of a material that you find to be comfortable 

and breathable, such as cotton
•	 Unless disposable, it should be able to be washed 

with other items of laundry according to fabric 
washing instructions and dried without causing the 
face covering to be damaged

Page 6



When wearing a face covering you should:

•	 Wash your hands thoroughly with soap and water 
for 20 seconds or use hand sanitiser before putting a 
face covering on

•	 Avoid wearing on your neck or forehead
•	 Avoid touching the part of the face covering in 

contact with your mouth and nose, as it could be 
contaminated with the virus

•	 Change the face covering if it becomes damp or if 
you have touched it

•	 Avoid taking it off and putting it back on a lot in 
quick succession 

When removing a face covering:

•	 Wash your hands thoroughly with soap and water for 
20 seconds or use hand sanitiser before removing

•	 Only handle the straps, ties or clips
•	 Do not give it to someone else to use
•	 If single use, dispose of it carefully in a waste bin and 

do not recycle
•	 Wash your hands thoroughly with soap and water for 

20 seconds or use hand sanitiser once removed

Once removed, store reusable face coverings in a plastic 
bag. For safety, some staff will be wearing additional PPE, 
where they need to be in close contact with students 
to do their jobs, for example administering first aid, 
personal care, some additional learning support roles, 
and security staff.

PPE will be needed outside of public areas, including:

•	 Where an individual becomes ill with Coronavirus 
(COVID-19) symptoms while on site, and only then if a 
distance of 2 metres cannot be maintained

•	 Where a student already has routine intimate care 
needs that involve the use of PPE, in which case the 
same PPE should continue to be used

•	 If the use of PPE is specified in the Covid-secure 
guidance for the sector, for example, hairdressing 
courses need to follow the same guidance as salons 
do when doing practical work

•	 Security staff and those coming into contact 
with increased volumes of individuals (e.g. those 
demonstrating/supporting practical activities).

While wearing face coverings on site, everybody must 
still follow social distancing guidance relevant to that 
area. 

Face coverings will not be required in classrooms, 
workshops, practical areas or offices. 

Following the steps in this guidance will mitigate the 
risks of Coronavirus (COVID-19) to students, visitors and 
staff.

Lunch and breaks

The College is operating a cashless system in all outlets. 
We encourage students to use a contactless bankcard / 
mobile app, but exceptionally students can add credit to 
their ID cards at the café outlets. 

All café outlets have been adapted with screens and 
socially distanced queuing systems. 

Lunch will be eaten in either the student’s classroom area 
or a supervised socially distanced and regularly cleaned 
lunch area. 

On the main Middlehaven site this will take the form of a 
new large heated marquee.

Staggered start and lunch times will be in operation to 
limit peak numbers and corridor passing.

No social seating will be in place. All students are 
requested to go directly to their classroom or workshop 
or to a designated, supervised and regularly cleaned 
socially distanced holding area on each site, if more than 
15 minutes early for their class.

Classrooms and Learning Resource Centre  

Classroom furniture and layouts have been adapted, 
to allow for 1 metre distanced learning, with other 
mitigation in place.

Each teaching area will include a clearly demarked line 
for the teacher zone – which should not be crossed. 
Students will be taught in groups/bubbles with no 
opportunity for mixing between classes on site.

Enhanced cleaning operations are in place along with 
regular cleaning of any shared equipment such as 
workshop tools or lunch desks. 

Doors will be propped open where possible (including 
newly installed fire closing devices) to limit the touching 
of door handles.

The College’s ventilation systems have been adapted to 
bring fresh air in from outside and does not re-circulate 
air between rooms. Where possible, windows will be 
open for added ventilation.

The LRC has limited socially distanced places available 
which must be pre booked in consultation with a tutor. 
Priority will be given to those with timetable gaps and / 
or no IT or workspace at home.
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For shared rooms we will:

•	 Stagger the use of staff rooms and offices to limit 
occupancy

•	 Remind those using these facilities to socially 
distance

We will reduce the use of shared resources by:

•	 Seeking to prevent the sharing of equipment where 
possible

•	 Cleaning and disinfecting shared materials and 
surfaces more frequently

•	 Developing the use of personal keyboard devices 
•	 Restricting the use of Pool Vehicles to single drivers 

only per vehicle

Work placements  

Strict processes are in place to ‘vet’ the safety procedures 
of our employers in advance of students attending work 
placements.

Use of technology in education  

Students not on site will access their induction / 
learning through our award-winning virtual learning 
environment. 

Students studying on specialist digital courses will be 
provided with a portable keyboard for their own personal 
use – which can be plugged into our high spec specialist 
machines to avoid sharing devices.

Students will be encouraged to bring their own laptop 
from home on to site next and are enhancing our Wi-Fi 
capabilities with this in mind. 

For those unable to do this, a new assisted purchase 
scheme / laptop loan scheme will be in operation to 
support studies on site and at home – further details will 
be provided upon issue of a College ID card. 

To promote onsite, remote and blended learning using 
technology, the College will:

•	 Prepare staff to teach using remote education 
practices through supporting staff to access training 
on the use of online learning and to ensure that 
staff are familiar with relevant digital content and 
resources available to them

•	 Support staff and students to access the digital 
technology available and ensure that staff and 
students have log-in details and know-how to access 
online systems and content

Which groups should not be attending 
College?

Staff or students should not come onsite if they meet 
any of the criteria below 

•	 If you or anyone in your household are showing 
symptoms of Coronavirus (COVID-19)

•	 If you are shielding
•	 If you have been advised by your doctor or NHS not 

to attend
•	 If you are isolating due to government travel 

guidance

Students who are shielding or self-isolating 
A small number of students will still be unable to attend 
in line with public health advice because they are self-
isolating and have had symptoms or a positive test 
result themselves; or because they are a close contact 
of someone who has Coronavirus (COVID-19), or due to 
travel restrictions.

Shielding advice for all adults and children will pause on 
1 August, subject to a continued decline in the rates of 
community transmission of Coronavirus (COVID-19). 
Some students no longer required to shield but who 
generally remain under the care of a specialist health 
professional may need to discuss their care with their 
health professional before returning in September.

Workforce 
The Government advise that following the reduction in 
the prevalence of Coronavirus (COVID-19) and relaxation 
of shielding measures from 1 August, they expect that 
most staff will attend work. It remains the case that wider 
Government policy advises those who can work from 
home to do so. 

By following Government guidance, the risks to staff 
will be mitigated significantly, including those who are 
extremely clinically vulnerable and clinically vulnerable. 
The Government expect this will allow most staff to 
return to the workplace, although they advise those 
in the most ‘at risk’ categories take particular care. 
People who live with those who are clinically extremely 
vulnerable or clinically vulnerable can attend the 
workplace.
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3. Safety advice for travel on 
public transport and College 
buses
Transport
The government have made a distinction between 
dedicated further education and skills provider transport 
and wider public transport. By:

•	 Dedicated further education and skills provider 
transport, they mean services that are used only to 
carry students to the provider

•	 Public transport services, they mean routes which are 
also used by the general public

Dedicated further education and skills provider 
transport 
Government guidance states, students on dedicated 
services do not mix with the general public on those 
journeys and tend to be consistent. This means that the 
advice for passengers on public transport to adopt  a ‘one 
metre plus’, will not apply on dedicated services from the 
autumn term but passengers should still be encouraged 
to space out as much as possible on any enclosed 
transport.

Travelling to College 
We encourage students to walk, cycle, scooter or 
e-scooter to College if possible. We have expanded and 
improved our cycle storage and security to assist with 
this.

For those wishing to drive or be dropped off at College 
– we have plenty of spaces available and have expanded 
the parking facilities further this year and created a 
dedicated drop off zone at the Clock Tower entrance.  

Public transport operators are expecting to be operating 
with social distancing in place and therefore with limited 
capacity. Please check routes before travelling and also 
please use face coverings on public transport and follow 
the transport operator’s guidelines carefully. 

Given the limited capacity on public buses and trains this 
year, we have commissioned 13 dedicated College buses 
from a variety of locations across the Tees Valley each 
morning. Students can continue to show their ID card on 
any public bus or any College bus to get free travel. These 
College buses will have extra cleaning controls in place, 
and can therefore operate at full capacity, although we 
request that you spread out where possible and sit in the 
same seating configuration each day.

We will continue to reimburse train fares from designated 
stations. 

Please see the College website for further travel details 
and the College’s separate guidance on ‘Safety Advice for 
Travel on Public Transport’. 

Plan your Journey 
For those that need to travel on public transport, please 
be aware that travel may take longer than normal 
on some routes due to reduced capacity, changes to 
previous timetables and social distancing measures. 

Transport providers will determine what appropriate 
protective measures can be put in place on transport and 
students must comply with any requirements set.

Please check with transport operators for the latest 
travel advice on routes and services before travel via 
their websites or on Facebook and Twitter.  You can also 
download the Stagecoach app.

www.arrivabus.co.uk/north-east
www.stagecoachbus.com/coronavirus
www.nationalrail.co.uk

Students using the bus will need to show your 
Middlesbrough College ID card. 

For students travelling by train, you should buy your 
ticket online and get it on your mobile. You must wear a 
face covering if you use public transport.  If you do not, 
you will be refused travel and risk a penalty fine. Take 
hand sanitiser with you and wash your hands before or 
after travel. 

On your Journey
As Middlesbrough College students, we expect you to 
treat your fellow passengers and transport staff with 
respect. Ensure you maintain social distancing at bus 
stops and rail platforms and at the entrances and exits of 
bus and rail stations.  

Follow the instructions from the transport provider.  
This could include notices about how to queue, floor 
markings, which seats to use or requests to board and 
leave through different doors. Wait for the next service if 
you cannot safely keep your distance on board a bus or a 
train.

Make sure you wait for passengers to get off before you 
board and keep a safe distance between yourself and 
other passengers when boarding or leaving the bus or 
train. Respect other people’s space while travelling. Avoid 
consuming food and drink on public transport. Be aware 
of pregnant, older and disabled people who may require 
a seat or extra space.
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Limit the surfaces you touch. Be careful not to touch your 
face. Sneeze or cough hygienically - cover your mouth 
and nose with a tissue or your elbow when coughing 
or sneezing. Cover your face with a cloth, mask or scarf 
whilst travelling.

Completing your Journey 
Sanitise your hands. You must continue to practice social 
distancing measures on your walk into College. 

4. COVID-19 student behaviour 
expectations
The College’s main priority is to keep our staff and 
students safe and the return to College has been planned 
by following the Government’s latest guidelines.  A 
comprehensive risk assessment is in place and we will 
continue to follow and monitor this advice closely and 
adapt our approach in line with this advice, making 
changes as and when this advice evolves or changes.

It is important that the College remains a calm and 
disciplined environment where everyone follows the new 
guidelines, routines and behaviour expectations.  College 
life will be quite different to your pre-Covid experience.

This document sets out the College’s position on 
acceptable behaviours in the College community 
as students start to return to education during the 
Coronavirus (COVID-19) pandemic. Any breach of the 
expected standards will be considered as misconduct 
and the Student Disciplinary Policy and Procedures will 
be followed.

This process will start with a warning but will escalate to 
you being removed from the College if you continually 
and willfully refuse to adhere to the arrangements for 
social distancing, for example.

Any student who spits or coughs on someone to make 
them fear infection from Coronavirus (COVID-19) e.g. 
those who deliberately threaten or pretend to infect 
others will be immediately excluded from the College. 
Any incidents of this nature will be reported to the police 
as this is classed as a crime.

5. What happens if there is a 
confirmed case of coronavirus 
in College?
NHS Test and Trace process 
We will advise staff and students they will need to be 
ready and willing to:

•	 Book a test if they are displaying symptoms
•	 Provide details of anyone they have been in 

close contact with if they were to test positive for 
Coronavirus (COVID-19)

•	 Self-isolate if they have been in close contact with 
someone who develops Coronavirus (COVID-19) 
symptoms or someone who tests positive for 
Coronavirus (COVID-19)

The Government has advised that by the autumn term, 
colleges will be provided with a small number of home 
testing kits that they can give directly to students or a 
parent/guardian or carer of a student who has developed 
symptoms onsite, or staff who have developed 
symptoms onsite - where they think providing one will 
significantly increase the likelihood of them getting 
tested. Advice will be provided alongside these kits.

If someone tests positive, they should follow the 
guidance for households with possible or confirmed 
Coronavirus (COVID-19) infection and must continue to 
self-isolate for at least 10 days from the onset of their 
symptoms and then return onsite only if they do not 
have symptoms other than cough or loss of sense of 
smell/taste. This is because a cough or anosmia can last 
for several weeks once the infection has gone. The 10-
day period starts from the day when they first became 
ill. If they still have a high temperature, they should keep 
self-isolating until their temperature returns to normal. 
Other members of their household should continue self-
isolating for the full 14 days.

Manage confirmed cases of Coronavirus (COVID-19) 
Our local health protection team will work with us to 
guide us through the actions we need to take. 

The health protection team will provide definitive advice 
if anybody is to be required not to attend College. To 
support them in doing so, we will keep a record of 
students in each group, and any close contact that takes 
places between students and staff in different groups. 
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6. Communication of Covid-
secure plans
We will communicate our plans by:

•	 Telling students, parents, guardians, carers or any 
visitors, such as suppliers, not to enter the College 
if they (or anyone in their household) are displaying 
any symptoms of Coronavirus (following the 
COVID-19: guidance for households with possible 
Coronavirus infection)

•	 Telling students their allocated start and finish times, 
including protocols for minimising contact (for 
example, which entrance to use)

•	 Ensuring parents and students are aware of 
recommendations relating to transport to and from 
education settings

•	 Sharing with relevant parties the plans (for example, 
safety measures, timetable changes and staggered 
arrival and departure times)

•	 Communicating with contractors and suppliers the 
plans for operating the College, these groups include; 
cleaning, catering, food supplies, hygiene suppliers 
etc

•	 Planning with cleaning contractors the additional 
cleaning requirements

•	 Ensuring sufficient staff are on site to ensure 
adequate supervision in all occupied areas

•	 Preparing and making available high quality 
induction materials including briefings and videos 
relating to our Covid-secure plans
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