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COVID-19 GUIDANCE FOR ON-SITE PROVISION FROM 

15th June 2020  

(as per guidance up to 5th June)  

1  Covid-19 measures 

 

Preventing the spread of coronavirus involves dealing with direct transmission (for instance, 
when in close contact with those sneezing and coughing) and indirect transmission (via 
touching contaminated surfaces). A range of approaches and actions will be employed to do 
this. These include: 

 Minimising contact with individuals who are unwell by ensuring that those who have 
coronavirus symptoms, or who have someone in their household who does, do not 
attend College 

 Cleaning hands more often than usual – by washing hands thoroughly for 20 seconds 
or using alcohol hand rub or sanitiser 

 Promoting the ‘catch it, bin it, kill it’ approach 
 Cleaning frequently touched surfaces 
 Minimising contact and mixing by altering the environment (such as classroom 

layout), people movements and timetables (for example, staggered break times) 

 

The College has carefully planned the provision we are offering on site to ensure that the 

numbers of staff / students returning to site over the coming weeks is significantly less than 

normal levels. This will be around 5% of the usual numbers of people on site at any one 

time. 

Which groups should not be attending College? 
 

Staff or students should NOT return to campus if they meet any of the criteria below (see 

end of the document for more detail):  

 If you or anyone in your household are showing symptoms of COVID-19 

 If you are shielding 

 If you are ‘extremely clinically vulnerable’ 
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 If you have been advised by your doctor or NHS not to attend 

How we will implement protective measures in College 

 

We have taken the following steps: 

 Updated risk assessments and health and safety advice in light of recent government 
advice, identifying protective measures  

 All health and safety compliance checks have been undertaken before opening 
 Small class groups have been planned 
 Rearranged classrooms and other learning environments such as workshops and 

science labs for groups, maintaining space between seats and desks  
 Reviewed onsite activity:  

o Limited activities on site to priority groups 
o Reduced movement around the building 
o Staggered start, lunch and break times, so that staff and students are not 

moving around the College at the same time 
o Removed social seating areas 

 Removed unnecessary items and equipment from teaching and non-teaching areas 
 Reduced any unnecessary travel on coaches, buses or public transport where 

possible 
 Installed protective screens for public facing services 
 Registered to enable the College to book testing for staff 
 Adapted the behavioral policy for those that do not adhere to these guidelines 
 Adopted a cashless campus (no cash transactions will be possible) 
 Significantly increased the cleaning regimes 
 Sourced and advised on the use of appropriate PPE for those unable to maintain 

social distancing 

 
We will: 

 Tell students, parents, carers or any visitors, such as suppliers, not to enter the 
College if they (or anyone in their household) are displaying any symptoms of 
coronavirus (following the COVID-19: guidance for households with possible 
coronavirus infection) 

 Tell students their allocated start and finish times, including protocols for minimising 
contact (for example, which entrance to use) 

 Ensure parents and students are aware of recommendations on transport to and 
from education settings 

 Share with relevant parties the plans (for example, safety measures, timetable 
changes and staggered arrival and departure times), including discussing whether 
training would be helpful 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
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 Communicate with contractors and suppliers the plans for opening the College, 
these groups include, cleaning, catering, food supplies, hygiene suppliers etc. 

 Plan with cleaning contractors the additional cleaning requirements 
 Ensure sufficient staff are on site to ensure adequate supervision in all occupied 

areas. 
 Advise staff to work from home where this is possible unless required to teach 

priority groups or provide essential support services 
 Have appropriate management cover on-site 

 

We will keep cohorts together in a ‘bubble’ where possible and: 

 Ensure that students are in the same small groups at all times each day, and 
different groups are not mixed during the day, or on subsequent days 

 Ensure that the same teacher(s) and other staff are assigned to each group and, only 
change this by exception and prior agreement, these stay the same during the day 
and on subsequent days, recognising that there will be some subject specialist 
rotation of staff 

 Ensure that wherever possible students use the same classroom or area of a setting 
throughout the day, with a thorough cleaning of the rooms and equipment at the 
end of the day  

 Ensure students and staff where possible, only mix in a small, consistent group and 
that this small group stays away from other people and groups 

 

Public Health England (PHE) is clear that if Colleges do this, and crucially if they are also 
applying regular hand cleaning, hygiene and cleaning measures and handling potential cases 
of the virus as per the advice, then the risk of transmission will be lowered 

 

For cleaning and hygiene we will: 

 Follow the COVID-19: cleaning of non-healthcare settings guidance  

 Dynamically ramp-up contract cleaning as building occupancy increases, with the 

emphasis on open areas during the day and classrooms and offices after work 

 Distribute hand sanitiser widely, particularly in those areas where contact is possible 

or on entry to buildings.  

 Clean surfaces that students are touching, such as desks, chairs, doors, sinks, light 

switches, bannisters, more regularly than normal 

 Encourage all staff and students to:  

o frequently wash their hands with soap and water for 20 seconds and dry 
thoroughly 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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o clean their hands on arrival at the setting, before and after eating, and after 
sneezing or coughing 

o not touch their mouth, eyes and nose 
o use a tissue or elbow to cough or sneeze and use bins for tissue waste (‘catch 

it, bin it, kill it’) 
 Ensure that bins for tissues are emptied throughout the day 
 Ensure where possible, all spaces are well ventilated using natural ventilation 

(opening windows) or ventilation units 
 Prop doors open, where it is safe to do so (bearing in mind fire safety and 

safeguarding), to limit use of door handles and aid ventilation 
 Erect screens at reception areas, or other positions where interaction prevents a 2-

metre separation 

 Restrict staff and student desk and computer use to a single workstation throughout 

the day where possible, with no others using that workstation until it has been 

cleaned 

 Affix reversible signs to classroom and office doors, to allow occupants to indicate if 

a room has been used and therefore requires cleaning, in addition to those that have 

planned usage 

 Make available PPE to those members of staff who may have to come into contact 

with others, for example first aid, personal care or security activities 

 Ensure curriculum areas have sufficient cleaning materials and that equipment (e.g. 

hand tools, knifes, scissors) are cleaned after use as per designated guidance 

We will reduce mixing within the College by: 

 Having only those who need to attend College to undertake essential work which 

cannot be done from home in attendance 

 Having no visitors, other than contractors undertaking essential work, permitted to 

enter College premises. 

 Providing some directed circulation where spaces are accessed by corridors and 

having designated entry and exit point where possible. 

 Staggering start times from 08:00 to 10:00 or later to reduce the rate of pedestrian 

traffic entering and moving around buildings and reduce travel at public transport 

peak times.  

 Staggering break times 

 Staggering lunch breaks  

 Having lunch bags delivered to the sports hall / or other large space which will be set 

up in a socially distanced manner and be supervised and regularly cleaned  

 Affixing adhesive markers to hard-surface flooring at 2 metre spacing to help ensure 

that social distancing is maintained. 

 Removing seating in open areas and classrooms or put out of use to maintain social 

distancing guidelines 

 Having no social areas other than the lunch area, which will have standing and 

seating that is socially distanced. This area will be supervised 
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 Having sufficient toilets available to use and ensuring that they do not become over 

crowded by advising staff and students to follow advice and restrict the number of 

people who use the toilet facilities at one time 

 Advising lifts to only to be used by those who cannot use stairs, with a maximum of 

one person using a lift at any time (two if somebody needs personal care). 

 Having a maximum of two persons using a smoking shelter at any time 

For shared rooms we will: 

 Use dining areas and holding areas at less than half capacity with social distanced 
measures in place.  

 Stagger the use of staff rooms and offices to limit occupancy 
 Remind those using these facilities to socially distance. 

 

We will reduce the use of shared resources by: 

 Seeking to prevent the sharing of equipment where possible.  
 Cleaning and disinfecting shared materials and surfaces more frequently 
 Developing the use of personal keyboard devices  

 Restricting the use of Pool Vehicles to single drivers only per vehicle 

 

Personal protective equipment (PPE) including face coverings and 

face masks 

 

Government guidance highlights that education settings should not require staff and 
learners to wear face coverings (other than when travelling to and from college on public 
transport).  

 

The government suggest that the majority of staff in education settings will not require PPE 
beyond what they would normally need for their work, even if they are not always able to 
maintain a distance of 2 metres from others. 

 

PPE is only needed in a very small number of cases including: 

 Staff who support students with their intimate care needs.  
 Security staff and those coming into contact with increased volumes of individuals 
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 If someone becomes unwell with symptoms of coronavirus while in their setting and 
need direct personal care (from a first aider) until they can return home. A face mask 
should be worn by the first aider if a distance of 2 metres cannot be maintained. If 
contact with the unwell person is necessary, then gloves, an apron and a face mask 
should be worn. If there is a risk of splashing to the eyes, for example from coughing, 
spitting, or vomiting, then eye protection should also be worn 

 

Whilst it is not a requirement, other staff or students outside of this list may choose to wear 
face masks whilst on site, they must still follow social distancing guidance. 

 

If anyone becomes unwell with a new, continuous cough or a high temperature in College, 
they will be sent home and advised to follow the COVID-19: guidance for households with 

possible coronavirus infection guidance. 

 

If somebody is awaiting collection, they will be moved, if possible, to a room where they can 
be isolated behind a closed door. If it is not possible to isolate them, they will be moved to 
an area which is at least 2 metres away from other people. 

 

PPE will be worn by staff caring for them while they await collection if a distance of 2 metres 
cannot be maintained. 

 

If a member of staff has helped someone who was unwell with a new, continuous cough or 
a high temperature, they do not need to go home unless they develop symptoms 
themselves or the person subsequently tests positive. PPE should be worn as directed 
above. They will wash their hands thoroughly for 20 seconds after any contact with 
someone who is unwell. We will ensure the affected area is cleaned thoroughly after 
someone with symptoms has left to reduce the risk of passing the infection on to other 
people. We will follow the  COVID-19: cleaning of non-healthcare settings guidance. 

2 Safety Advice for Travel on Public Transport 
 

The Government advice is that you should avoid using public transport where possible, but if 

you do need to, please follow the following safety advice and guidelines and those from the 

transport operator. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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To help keep yourself, your fellow passengers and transport staff safe, you should not travel 
if you: 

 If you or anyone in your household are showing symptoms of COVID-19 

 If you are shielding 

 If you are ‘extremely clinically vulnerable’ 

 If you have been advised by your doctor or NHS not to do so 

Plan your Journey 
 

If you do need to travel on public transport, please be aware that travel may take longer than 
normal on some routes due to reduced capacity, changes to previous timetables and social 
distancing measures.  
 
Please check with your transport operator for the latest travel advice on your route and 
service before travel via their websites or on Facebook and Twitter.  You can also download 
the Stagecoach app. 
 
www.arrivabus.co.uk/north-east 

www.stagecoachbus.com/coronavirus 
 
www.nationalrail.co.uk 
 

Students using the bus will need to show your Middlesbrough College ID card. For students 

travelling by train, you should buy your ticket online and get it on your mobile. From the 15th 

June, you must wear a face covering if you use public transport.  If you do not, you will be 

refused travel and risk a penalty fine. Take hand sanitiser with you and wash your hands 

before or after travel.  

 

On your Journey 
 

As Middlesbrough College students, we expect you to treat your fellow passengers and 
transport staff with respect. Ensure you maintain social distancing at bus stops and rail 
platforms and at the entrances and exits of bus and rail stations.   
 
Follow the instructions from the transport provider.  This could include notices about how to 
queue, floor markings, which seats to use or requests to board and leave through different 
doors. Wait for the next service if you cannot safely keep your distance on board a bus or a 
train. 
 
Make sure you wait for passengers to get off before you board and keep a safe distance 
between yourself and other passengers when boarding or leaving the bus or train. Respect 
other people’s space while travelling. Avoid consuming food and drink on public transport. Be 
aware of pregnant, older and disabled people who may require a seat or extra space. 
 

http://www.arrivabus.co.uk/north-east
http://www.stagecoachbus.com/coronavirus
http://www.nationalrail.co.uk/
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Limit the surfaces you touch. Be careful not to touch your face. Sneeze or cough hygienically 
- cover your mouth and nose with a tissue or your elbow when coughing or sneezing. Cover 
your face with a cloth, mask or scarf whilst travelling. 
 

Completing your Journey 
 

Sanitise your hands. Walk from the bus or rail station to College (MC mover will not be 
operating). You must continue to practice social distancing measures on your walk into 
College. 
 

3 COVID-19 Student Behaviour Expectations 
 

The College’s main priority is to keep our staff and students safe and the return to College has 

been planned by following the government’s latest guidelines.  A comprehensive risk 

assessment is in place and we will continue to follow and monitor this advice closely and 

adapt our approach in line with this advice, making changes as and when this advice evolves 

or changes. 

It is important that the College remains a calm and disciplined environment where everyone 

follows the new guidelines, routines and behaviour expectations.  College life will be very 

different to your pre-Covid experience. 

This document sets out the College’s position on acceptable behaviours in the College 

community as students start to return to education during the COVID-19 pandemic. Any 

breach of the expected standards will be considered as misconduct and the Student 

Disciplinary Policy and Procedures will be followed. 

 

Attending College  
 

We are restricting the number of students who are invited to return to College, and you will 

be contacted if you fall into this category. You must not attempt to access the building if you 

are not on this identified list as you will be refused access into the building. 

You must NOT attend College: 

 If you or anyone in your household are showing symptoms of COVID-19 

 If you are shielding 

 If you are ‘extremely clinically vulnerable’ 

 If you have been advised by your doctor not to do so 

 

Travelling to College 
 



  

 
 

9 | P a g e  
 

Please take note of the College’s separate guidance on ‘Safety Advice for Travel on Public 
Transport.’ 
 
You must follow the transport operator’s instructions at all times and treat your fellow 
passengers and transport staff with respect. 
 
Any reported breaches of this will be managed through the College’s Student Disciplinary 
Policy. 
 
You must maintain social distancing at all times during your journey and on your walk to 
College. 
 

In the Building 
 

You must follow the new College guidelines and ensure you treat you fellow students and the 

staff with respect. 

You must enter the College at designated points only.  This entrance will be staffed, and your 

attendance confirmed. You will need to bring in your letter/evidence to show that you have 

been invited into to College. 

Hand santising facilities will be available, and you must sanitise your hands as you enter the 

building. 

You must go straight to your classroom or workshop and maintain social distancing at all 

times as you do so. 

If you arrive early or need to remain in College outside of formal sessions you will be directed 

to the sports hall or other space in STEM / TTE and asked to wait in a supervised, socially 

distanced environment.  No other social areas will be available for use. Teaching areas will 

have revised layouts and you must adhere to the social distancing requirements as directed 

by your lecturer/tutor/support staff.  You will remain with the same group of students when 

you are in College and you will mostly stay in the same classroom or workshop during this 

time to minimize contact and mixing. 

 
Avoid touching your face.  
 
Sneeze or cough hygienically.  Cover your mouth and nose with a tissue or your elbow when 
coughing or sneezing.  Bin the tissue and then sanitise your hands. (Catch it, bin it, kill it) 
 
Lunch bags will be delivered to the sports hall / lunch area in a supervised, socially distanced 
environment.  You must follow the instructions from your lecturer/tutor/support staff for 
lunch arrangements. 
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Access to the toilets is limited to a small number at the same time.  You must follow the 
instructions from staff regarding this. 
 

Leaving the Building 
 

You must leave the building as directed 
 
You must sanitise your hands as you leave 
 
It is advised that you wash the clothes you have been wearing following your time in College 
 

Breaking the College’s Behaviour Expectations 
 

The College’s Student Disciplinary Policy will be followed if you fail to follow the new safety 
guidelines we have implemented. 
 
This process will start with a warning but will escalate to you being removed from the College 
if you continually and willfully refuse to adhere to the arrangements for social distancing, for 
example. 
 
Any student who spits or coughs on someone to make them fear infection from COVID-19 e.g. 
those who deliberately threaten or pretend to infect others will be immediately excluded 
from the College. Any incidents of this nature will be reported to the police as this is classed 
as a crime. 
 

4 What happens if there is a confirmed case of coronavirus in 

College? 
 

When a student or staff member develops symptoms compatible with coronavirus, they will 
be sent home and advised to self-isolate for 7 days. Their fellow household members should 
self-isolate for 14 days. All staff and students who are attending College will have access to a 
test if they display symptoms of coronavirus, and are encouraged to get tested in this 
scenario. 

 

Where student or staff member tests negative, they can return to College and the fellow 
household members can end their self-isolation. 

 

Where students or staff member tests positive, the rest of their group that they have been 
in contact with, including their staff member should be sent home and advised to self-
isolate for 14 days. The other household members of that wider group do not need to self-
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isolate unless the person they live with in that group subsequently develops symptoms. We 
would advise this group to be tested. 

 

As part of the national test and trace programme, if other cases are detected within College, 
Public Health England’s local health protection teams will conduct a rapid investigation and 
will advise on the most appropriate action to take.  

 

Addendum 

Clarification on the groups of people who should not be attending 

College? 
 

The following groups of people should not be attending College: 

 If you or anyone in your household are showing symptoms of COVID-19 

 If you are shielding 

 If you are ‘extremely clinically vulnerable’ 

 If you have been advised by your doctor or NHS  not to do so 

Further detail on groups, as defined by the government who should not attend educational 
settings is included below: 

 

Shielded and clinically vulnerable young people 

 

For the vast majority of young people, coronavirus is a mild illness. Young people (0 to 18 
years of age) who have been classed as clinically extremely vulnerable due to pre-existing 
medical conditions have been advised to shield. We do not expect these people to be 
attending College. Clinically vulnerable (but not clinically extremely vulnerable) people are 
those considered to be at a higher risk of severe illness from coronavirus. A small minority of 
students will fall into this category, and people should follow medical advice if they fall in 
this category. 

 

Shielded and clinically vulnerable adults 

 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/covid-19-guidance-on-protecting-people-most-likely-to-get-unwell-from-coronavirus-shielding-young-peoples-version
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/covid-19-guidance-on-protecting-people-most-likely-to-get-unwell-from-coronavirus-shielding-young-peoples-version
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Clinically extremely vulnerable individuals are advised not to work outside the home. The 
government are strongly advising people, including those in education, who are clinically 
extremely vulnerable (those with serious underlying health conditions which put them at 
very high risk of severe illness from coronavirus and have been advised by their clinician or 
through a letter) to rigorously follow shielding measures in order to keep themselves safe. 
Staff and students in this position are advised not to attend College. Read COVID-19: 
guidance on shielding and protecting people defined on medical grounds as extremely 
vulnerable for more advice. 

Clinically vulnerable individuals who are at higher risk of severe illness (for example, people 
with some pre-existing conditions as set out in the Staying at home and away from others 
(social distancing) guidance have been advised to take extra care in observing social 
distancing and should work from home where possible.  

 

Living with a shielded or clinically vulnerable person 
 

If a student or a member of staff lives with someone who is clinically vulnerable (but not 
clinically extremely vulnerable), including those who are pregnant, they can attend College. 

If a student or staff member lives in a household with someone who is extremely clinically 

vulnerable, as set out in the COVID-19: guidance on shielding and protecting people defined 

on medical grounds as extremely vulnerable guidance, it is advised they only attend College 

if stringent social distancing can be adhered. If stringent social distancing cannot be adhered 

to, the Department for Education do not expect those individuals to attend College. 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19

