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Case 

Study

College staff are welcomed like old friends at Miltoun 
House, Guisborough.

Not only have they guided staff through a raft of 
NVQs in Health and Social Care but they regularly call 
in for a cuppa and a game of dominoes with some of 
the residents.

Centre manager Linda Breckon said: “The quality of 
service is second to none, we couldn’t fault it. The 
NVQ training provides staff with a lot of knowledge 
and insight into health and social care which helps us 
deliver a better service to residents.

“The college staff are so supportive, so much so that 
they are recognised by the residents and are on first 
name terms with most of them.”

Miltoun House provides care for adults who have 
mental health needs, allowing for independence, 
choice and personal development. 

The NVQ training enables staff to meet the different 
needs of the residents and courses are designed to 
fit in with staffing rotas at the home, which regularly 
include early mornings or evenings.

Staff of all ages have completed courses at the centre 
including housekeeper Margaret Skidmore, who 
admits to being apprehensive before she embarked 
on the NVQ Level One in Health and Social Care.

The 53-year-old mum-of-two soon grew in confidence 
and has now completed Level Two and Level Three.

Other staff to benefit from the training include senior 
carers Michael McGregor and Jodie Matthewman. 

Michael left school without any qualifications 
and began work at Miltoun House as a gardener/
handyman about 12 years ago. 

His dyslexia had always proved a hurdle to study 
but thanks to the training and support provided by 
Middlesbrough College he has grown in confidence 
and is now studying for an NVQ Level Two in Team 
Leading.

Quality care and attention 
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“EXCELLENT!”

That was the response from a member of staff at 
Reliance Secure Task Management who completed an 
NVQ Level Two in Cleaning and Support Services.

The worker was one of more than ten caretakers 
and cleaners to benefit from the course provided by 
Middlesbrough College.

It will enable the Reliance PFI team to improve the 
service they offer Cleveland Police. Reliance works 
with police services across the country providing 
support services from a facilities management 
perspective and providing staff to work in police 
custody suites supporting police custody officers. The 
company provides a full facilities management service 
at Middlesbrough and Redcar & Cleveland police 
district headquarters and two town centre police 
offices.

Dave Kirk, Reliance facilities manager for Cleveland, 
said the company is keen to enable staff to develop 
and improve their personal skills base.

“Those who took part in the course really enjoyed 
it and one of the staff who took part described it as 
‘excellent’ and as far as I’m concerned the course was a 
stepping stone to many more.”

Dave said as a consequence of the success of the 
Cleaning and Support Services NVQ the company is 

now looking to organise a general handyman course 
in partnership with Middlesbrough College. 

He said: “Our caretakers can be called upon to carry 
out a wide variety of tasks and we would like to 
offer them some extra training in things like basic 
plumbing and so on.”

The training by the college was carried out under the 
Train to Gain scheme, which helps businesses find the 
right solutions to meet their training needs.

Dave was so impressed by the service provided by 
the college he has now called on his fellow Reliance 
PFI managers across the country to consider making 
similar partnerships with their local colleges. 

In addition to the course undertaken by staff in 
cleaning and support RSTM locally have worked with 
the college in developing a course for detention 
officers working within the custody suites across the 
force.

Graham Cummings, general manager for RSTM in 
Cleveland, said: “Staff who have undertaken the 
course have found it both beneficial and rewarding. 
The staff perform a very difficult, demanding role in 
a potentially dangerous environment. The course 
recognises this and adds a further element of 
professionalism to the role. I would hope that in the 
future we will ensure all custody staff undertake the 
course and achieve the recognition they deserve.”

Spreading the word across the UK
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